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1.  gvbweK Kg©Kv‡Ði mv‡_ hy³ ¯’vbxq I RvZxq ch©v‡q cÖwZôvb¸‡jvi1 AvBGGmwm (IASC) gvbweK Kg©KvÐ mgš^q 
KvVv‡gv2-Gi g‡a¨ Zvrch©c~Y AskMÖnY I cÖwZwbwaZ¡ e„w× Ges †bZ…Z¡ weKv‡k mnvqZv Kivi Rb¨ GB c_ wb‡`©wkKv ˆZwi Kiv 
n‡q‡Q| ¯’vbxq I RvZxq ch©v‡q cÖwZôvb¸‡jv wKfv‡e gvbweK Kg©KvÐ mgš^q KvVv‡gv‡Z Awe‡”Q`¨ Ask n‡Z cv‡i †m wel‡q 
mycvwikgvjv cÖ`vb Ki‡Z GwU kZvwaK M‡elYv cÖwZ‡e`b Ges DËg PP©v¸‡jv‡K we‡ePbvq wb‡q‡Q| GB wb‡`©kbvwU 
wnDg¨vwbUvwiqvb †KvwW©‡bUi, wnDg¨vwbUvwiqvb Kvw›Uª wUg, K¬v÷vi I B›Uvi K¬v÷vi MÖæc Ges Gi mv‡_ hy³ Ab¨vb¨ Uv¯‹‡dvm© I 
IqvwK©s MÖæc‡K c_ †`Lv‡e| 
 
2.  GB c_ wb‡`©wkKv‡Z †h welq¸‡jv wb‡q ejv n‡q‡Q †m¸‡jv‡K †`wkq ch©v‡q we`¨gvb KvVv‡gv Ges cÖvmw½KZvi 
mv‡_ Lvc LvB‡q ev wgwj‡q wb‡Z n‡e| AvšÍR©vwZK msMVb¸‡jvi cÖwZwbwa‡`i‡K m¤¢ve¨ SuywK¸‡jv m¤ú‡K© ms‡e`bkxj n‡Z 
n‡e †h¸‡jv wKbv ¯’vbxq I RvZxq ch©v‡qi msMVb¸‡jvi cÖwZwbwaMY AvšÍR©vwZK mgš^q KvVv‡gv¸‡jv‡Z Ask ‡bqvi mgq 
m¤§yLxb n‡Z cv‡ib| AvšÍR©vwZK msMVb¸‡jv wKQz Pvwc‡q bv w`‡q eis ¯’vbxq I RvZxq ch©v‡qi msMVb¸‡jvi 
D‡`¨vM¸‡jv‡Z mn‡hvwM nevi Rb¨ Dcvq LuyR‡e Ges Zv‡`i‡K mnvqZv cÖ`vb Ki‡e| ÒBDGb MvB‡WÝ †bvU Ab `¨ 
cÖ‡UKkb GÛ cÖ‡gvkb Ae wmwfK †¯úm (UN Guidance note on the Protection and Promotion of Civic Space	)Ó 
Gi mv‡_ wgwj‡q AvšÍR©vwZK msMVb¸‡jv ¯’vbxq/ RvZxq msMVb¸‡jv‡K ÒAvBGGmwm (IASC)Ó cÖwµqvi g‡a¨ Ask wb‡Z, 
bvMwiK AskMÖn‡Yi †ÿÎ‡K cÖk¯Í Ki‡Z Ges m‡e©vcwi bvMwiK msMVb¸‡jvi cÖwZwbwa‡`i myiÿv w`‡Z `„wó w`‡e| 
m‡e©vcwi, AvšÍR©vwZK msMVb¸‡jv Aek¨B we`¨gvb cÖvmw½K cwi¯’wZ m¤ú‡K© Ges ¯’vbxq/ RvZxq chv‡qi cÖwZôvb¸‡jv 
hv‡`i nq‡Zv GB mgš^q KvVv‡gv‡Z hy³ nevi wewfbœ †ÿ‡Î wfbœ wfbœ cÖZ¨vkv Ges D‡Ï‡k¨ _vK‡e  Zv‡`i mshy³Zv wel‡q 
hZœevb _vK‡e| cvkvcvwk GUvI mKj‡K cwi¯‹vifv‡e ejv _vK‡e †h gvbweK mvov`v‡b AskMÖn‡Yi †ÿ‡Î mKj 
AskMÖnYKvix‡K gvbweK bxwZgvjvi Av‡jv‡K ‡`Lv n‡e| 
 

D‡Ï‡k¨ Ges cÖvmw½KZv 
 
3.  ¯’vbxq I RvZxq ch©v‡qi msMVb¸‡jv‡K gvbweK Kg©Kv‡Ð AskMÖnY Kiv‡Z cviv mdjZvi †ÿ‡Î LyeB ¸iæZ¡c~Y©| GB 
msMVY¸‡jv cÖvq †ÿ‡ÎB cÖ_g mvov`vbKvix cÖwZôvb Ges gvbweK mvov`v‡bi †K›`ªwe›`y‡Z _v‡K| Giv ¯’vbxq P¨v‡jÄ Ges Gi 
m¤¢ve¨ mgvavb¸‡jv m¤ú‡K© Lye g~j¨evb gZvgZ w`‡Z cv‡i| ¯’vbxq †bUIqvK©¸‡jv‡K gwejvBR Ki‡Z cv‡i Ges `y‡h©v‡M 
AvµvšÍ gvbyl‡K AwaKZi †mev cÖ`vb Ki‡Z cv‡i| Gfv‡eB G msMVb¸‡jv `y‡h©v‡M AvµvšÍ gvbyl‡`i cÖwZ AwaKZi 
Revew`wnZv ¯’vcb Kivi gva¨‡g AwZ Kvh©Ki, `ÿ Ges †UKmB gvbweK mvov`vb Kvh©µ‡g Ae`vb iv‡L| Giv Kvh©µg 
ev¯Íevq‡b cÖvqkB gvbweK-Dbœqb-kvwšÍ mn‡hvwMZvi †ÿ‡Î cvi`k©x nq| Giv GgbwK AvšÍR©vwZK msMVb¸‡jv P‡j Avmvi 
ciI KwgDwbwU‡Z `y‡h©v‡M AvµvšÍ gvbyl‡K wN‡i cÖ¯‘wZ, mvov`vb, cybiæ×vi Kvh©µ‡g `ÿZvi cwiPq †`q| GLb ch©šÍ 
AvšÍR©vwZK gvbweK mvov`vb cÖwµqvq mgš^q mva‡bi †ÿ‡Î ¯’vbxq I RvZxq ch©v‡qi msMVb¸‡jvi Rb¨ Znwej e„w×, `ÿZv 
Dbœqb, mgZvwfwËK Ges Zvrch©c~Y© Askx`vwiZ¡ ¯’vc‡bi †ÿ‡Î mvgvb¨B AMÖMwZ mvab n‡q‡Q ejv P‡j hv mvwe©Kfv‡e MZ 
eQi¸‡jv‡Z Zzjbvg~jKfve mxwgZB wQj3-mywbw`©ó wel‡q ej‡Z †M‡j SuywK-wewbgq, †bZ…Z¡ Ges wm×všÍ MÖnY cÖwµqvi 
†ÿ‡Î AMÖMwZ KgB n‡q‡Q|  
 
4.  MZ 2016 mv‡ji Iqvì© wnDg¨vwbUvwiqvb mvwgU Ges MÖvÐ ev‡M©Bb4 Pzw³ Gi ci †_‡K gvbweK mvov`vb LvZ GK 

																																																													
1	Please refer to paragraph 5 for a definition of who is considered to be a local and national humanitarian actor for the purposes of this 
guidance.	
2	In situations involving refugees, UNHCR leads and coordinates the refugee response. The Joint UNHCR-OCHA Note on 

Mixed Situations: Coordination in Practice clarifies leadership and coordination arrangements in situations where a 
Humanitarian Coordinator has been appointed, and a UNHCR-led refugee operation is also underway. Complementary 
mapping of best practices to strengthen participation of Refugee-led organizations (RLOs) is being compiled by UNHCR 
and will be made available to all IASC members. 

3	At the time of writing (2021), N/LAs constituted about 8% of cluster/sector leadership at subnational level, and about 45% 
of cluster/sector membership on average. 
4	The Grand Bargain, launched during the WHS in 2016, is a unique agreement between 63 of the largest donors and humanitarian 
organisations who committed to improve the effectiveness and efficiency of humanitarian action.	
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my®úó AMÖvwaKvi †c‡q‡Q| GLv‡b mywbw`©ó cÖwZkÖywZi ga¨ w`‡q †bZ…Z¡ Dbœqb Ges ¯’vbxq msMVb¸‡jvi5 ØvivB wm×všÍ 
MÖn‡Yi K_v ejv n‡q‡Q Ges ¯’vbxq msMVb Ges KwgDwbwU‡K mnvqZv e„w×i K_v ejv n‡q‡Q| ‡KvwfW-19 AwZgvwi 
Avgv‡`i‡K gvbweK mgš^q KvVv‡gv6-‡Z ¯’vbxq I RvZxq ch©v‡qi msMVb¸‡jvi f~wgKv e„w×i K_v AveviI ¯§iY Kwi‡q 
†`q| 
 

5.  wiwdDwR mvov`vb ‡cÖÿvcU we‡ePbvq wb‡q, `¨ †Møvevj K¤úv± Ab wiwdDwR7	(The	Global	Compact	on	
Refugees-GCR) wiwdDwR‡`i AvkÖq `vbKvix miKvi Ges ¯’vbxq KZ©„cÿ, KwgDwbwU wjWvi Ges KwgDwbwU‡Z weivRgvb ‡h 
cÖkvmb KvVv‡gv Av‡Q †m¸‡jvi KvR¸‡jv‡K ¯^xK…wZ w`‡q‡Q| ejv n‡q‡Q Giv cÖvq †ÿ‡ÎB e„nËi wiwdDwR e¨e¯’vcbvq 
cÖ_g mvov`vbKvwi hv‡`i ‡ejvq RvwZms‡Ni kiYvw_© welqK cÖwZôvbwU mnvqK I Aby‡NvU‡Ki f~wgKv cvjb K‡i _v‡K| Ò`¨ 
†Møvevj K¤úv± Ab wiwdDwRÓ KwgDwbwUi mej w`K I Pvwn`v wbiæcY Ki‡Z, AšÍf~©w³g~jK Ges ev¯Íevqb‡hvM¨ cwiKíbv 
Ges Kg©m~wP ev¯Íevqb Ki‡Z Ges cÖ‡qvRb n‡j `ÿZv Dbœqb Ki‡Z bvMwiK msMVb¸‡jvi ¸iæZ¡c~Y© f~wgKv‡KI ¯^xK…wZ †`q| 
GB msMVb¸‡jvi g‡a¨ Av‡iv i‡q‡Q kibv_©x‡`i Øviv †bZ…Z¡vaxb msMVb, bvix msMVb, hyeK A_ev cÖwZeÜx msMVb| 
 
6.  GB c_ wb‡`©wkKvwU gvbweK mgš^q cÖwµqvi g‡a¨ ¯’vbxq/ RvZxq msMVb¸‡jvi AskMÖnY I cÖwZwbwaZ¡ Ges †bZ…Z¡ 
ewa©ZKi‡Yi ev¯Íem¤§Z welq¸‡jv‡K wPwýZ K‡i| GwU g‡b K‡i gvbweK mvov`v‡bi mv‡_ hy³ m¤úyiK †KvwW©‡bkb 
†dvivg¸‡jvi g‡a¨ Av‡jvPbv Z¡ivwš^Z Ki‡Z, AMÖvwaKviwfwËK Kg©m~wP wPwýZ Ki‡Z Ges gwbUwis K‡i AMÖMwZ¸‡jv 
wPwýZ Kivi Rb¨ wb‡`©kK¸‡jv m¤ú‡K© GKgZ n‡Z Zv‡`i GB c_ wb‡`©wkKvwU e¨envi Kiv DwPr| GB c_ wb‡`©wkKvwU 
cÖv_wgKfv‡e ¯’vbxq I RvZxq ch©v‡qi †emiKvwi gvbweK msMVb¸‡jv‡K wN‡i ˆZwi Kiv n‡q‡Q| hvi g‡a¨ i‡q‡Q ¯’vbxq 
bvMwiK msMVb (CSOs), ‡hgb: RvZxq ch©v‡qi †emiKvwi msMVbmg~n (NNGOs), †iWµm/‡iW wµ‡m›U b¨vkbvj 
†mvmvBwUm&; gvbevwaKvi msMVb; bvix AwaKvi msMVb; bvix †bZ…Z¡vaxb msMVb8 (WLOs) Ges ‡Kvb evwjKv †bZ…Z¡vaxb 
D‡`¨vM; hye †bZ…Z¡vaxb msMVb; †jmweqvb, †M, evB‡mK&ªyqvj, UªvÝ‡RÛvi Ges B›Uvi‡m· (LGBTI+) `j; ag©xq wek¦vmwfwËK 
msMVb; cÖwZeÜx (OPD) Ges e„×‡`i msMVb|  
bvix, bvix †bZ…Z¡vaxb msMVb, cÖwZeÜx Ges cÖwZeÜx‡`i msMVb¸‡jv‡K gvbweK mgš^q Ges wm×všÍ MÖnY cÖwµqv¸‡jv‡Z 
GK iKg cvk KvwU‡q ivLv nq| Gi d‡j g~jZ: AmgZv‡KB cÖvavb¨ †`qv nq| hv †RÛvi I cÖwZeÜx we‡ePbvq bvix, evwjKv 
Ges Ab¨vb¨ cÖvwšÍK †Mvôxi gvbweK †mev MÖnY‡K evavMÖ¯Í K‡i| ‡RÛvi AmgZv‡K `~i Ki‡Z bvix †bZ…Z¡ Ges Ab¨vb¨ cÖvwšÍK 
`‡ji AskMÖnY e„w× I †bZ…Z¡ weKv‡ki Rb¨ mnvqZv cÖ`vb‡K ¸iæZ¡ w`‡Z n‡e hv GB c_ wb‡`©wkKv‡Z ejv n‡q‡Q9| GQvovI 
GB c_ wb‡`©wkKv Abyhvqx ¯’vbxq I RvZxq ch©v‡qi AvÂwjK A_ev mve-AvÂwjK †bUIqvK©¸‡jv‡KI ¯’vbxq I RvZxq 
ch©v‡qi msMVb e‡j we‡ePbv Kiv n‡e| cÖvmw½KZv Abyhvqx ¯’vbxq I RvZxq ch©v‡qi msMVb ej‡Z G ai‡Yi Ab¨vb¨ 
msMVb‡KI †evSv‡e: †hgb RvZxq I ¯’vbxq KZ…©cÿ10, ¯’vbxq e¨w³MZ LvZ Ges DbœqbgyLx msMVb hviv nq‡Zv msÁvbyhvqx 
wb‡R‡`i‡K gvbweK msMVb e‡j g‡b K‡i bv wKš‘ wb‡R‡`i Ae¯’vb ev KwgDwbwUi mv‡_ hy³ _vKvi Kvi‡Y Zviv gvbweK 
D‡`¨vM¸‡jv‡ZI Ae`vb iv‡L| 
 
 
 
 

																																																													
5	“Support and complement national coordination mechanisms where they exist and include national responders in 
international coordination mechanisms as appropriate and in keeping with humanitarian principles,” Grand Bargain 
Workstream 2 (Localization), commitment 3. 
6	See IASC Interim Guidance: Localisation and the Covid-19 Response, May 2020. 
7	The resolution on the GCR was adopted by the General Assembly on 17 December 2018 (A/RES/73/151). 
8	The definition of WLO is included in the glossary. For the purposes of this guidance and going forward, WLOs are taken to also include 

WROs.	
9	See also Grand Bargain Localisation Workstream Guidance Note on Gender-Responsive Localisation, May 2020.	
10	For the purposes of this guidance, a wide approach is taken in defining local and national authorities, acknowledging that this varies 
greatly across different contexts. The main factors are: (i) governance set-up, including the relationship with the national government and 
the nature of legitimacy versus local communities (for example, elected or appointed positions); (ii) the level of delegation of authority 
received from central governments (for example, taxation or basic services) and (iii) the human and financial capacities to fulfil their 
functions.	
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mgZvwfwËK Ges Zvrch©c~Y© Askx`vwiZ¡ 

 
¯’vbxq I RvZxq ch©v‡qi msMVb¸‡jv‡K cÖvqkB ev¯ÍevqbKvix ev mve-K›Uªv±i wn‡m‡e we‡ePbv Kiv nq 
Ges Zv‡`i‡K †KŠkjMZ welq Ges wm×všÍMÖnY cÖwµqvi g‡a¨ cy‡ivcywi AskMÖn‡Yi my‡hvM †`qv nq bv| 
wKš‘ ¯’vbxq I RvZxq ch©v‡qi msMVb¸‡jv‡K gvbweK Kg©m~wPi mKj ch©v‡q (we‡kølY, †KŠkjMZ 
cwiKíbv, ev¯Íevqb, gwbUwis Ges g~j¨vqb) hy³ Kiv‡bv `y‡h©v‡M AvµvšÍ gvby‡qi cÖwZ Revew`wnZv cÖ`k©b 
Ges Zv‡`i‡K †mev I myiÿv wbwðZKi‡Yi Rb¨ Acwinvh©| mgš^qKvix‡`i ZvB bxwZMZ Askx`vwiZ¡ PP©v I 
G‡K GwM‡q †bqvi Rb¨ GK ai‡Yi ØvwqZ¡ ‡_‡K hvq hv‡Z K‡i Dfq cÿB mgš^q MÖæ‡c G‡K-A‡b¨i mv‡_ 
ev m`m¨ivI wb‡R‡`i mv‡_ mn‡RB †hvMv‡hvM I Av`vb-cÖ`v‡bi KvR¸‡jv Ki‡Z cv‡i| gvbweK 
Kvh©µ‡gi mv‡_ hy³ cÖwZôvb¸‡jvi g‡a¨ m¤úK© n‡e Df‡qi cÖwZ kÖ×v cÖ`k©Y, wek¦vm ¯’vcb Ges 
Askx`vwi‡Z¡i g~jbxwZi Dci (Principles	of	Partnership.) wfwË K‡i| G¸‡jv n‡jv mgZv, ¯^”QZv, 
djvdj-wbf©i G‡cÖvP, ØvwqZ¡ Ges cwic~iKZv|  
 
AvšÍR©vwZK msMVb Ges ¯’vbxq I RvZxq cÖwZôvb¸‡jvi mgZvwfwËK Askx`vwi‡Z¡i g‡a¨ _vK‡e `xN©‡gqvw` 
Askx`vwi‡Z¡i c‡_ hvÎv, hv c×wZ †g‡b Df‡q GKmv‡_ ‰Zwi Ki‡e-hvi jÿ¨ n‡e Df‡qi kw³i w`K Ges 
†KŠkjMZ ‡hvMv‡hv‡Mi welq¸‡jv‡K ‡e‡Q †bqv, ïay GKwU gvÎ cÖKí ev¯Íevq‡bi D‡Ï‡k¨ GB 
Askx`vwiZ¡ m„wó Kiv bq| GwU ˆZwi Kiv n‡e e„nËi mvgvwRK cwieZ©‡bi Rb¨ Ges AvšÍR©vwZK msMVb 
Ges ¯’vbxq I RvZxq cÖwZôvb¸‡jvi g‡a¨ Amg ÿgZv KvVv‡gvi PP©v Ges A‡PZb cÿcvZ †_‡K †ewi‡q 
Avmvi Rb¨| ‡h †Kvb Askx`vwi‡Z¡i mvi K_v n‡jv-mg‡qi avivevwnKZvq gvbweK mnvqZvi 
cÖ‡qvRbxqZv¸‡jv K‡g hvIqv DwPr| ‡h ‡Kvb Askx`vwiZ¡ ˆZwi nIqv DwPr cwic~iKZvi Dci wfwË K‡i 
Ges GwU ‰Zwi nIqv DwPr Mfxi Av¯’v Ges cvi¯úvwiK Revew`wnZvi Dci wfwË K‡i (wb‡P Revew`wnZv 
Ges gwbUwis Gi †ÿÎ¸‡jv m¤ú‡K© ‡`Lyb)| ‡KŠkjMZ Askx`vwiZ¡I nIqv DwPr Acv‡ikbvj 
cvU©bvikx‡ci gva¨‡g hv n‡e bgbxq, ¯^”Q, mgZvwfwËK Ges GwU ¯’vbxq I RvZxq cÖwZôvb¸‡jv‡K cy‡iv 
Kg©m~wP mvB‡K‡j Ae`vb ivL‡Z my‡hvM K‡i †`‡e (wb‡P cÖ¯‘wZ, mvov`vb Ges gvbweK-Dbœqb mn‡hvwMZv 
wel‡q †`Lyb) Ges Zv‡`i cÖvwZôvwbK `ÿZv e„w×‡Z cÖ‡qvRb Abyhvqx mnvqZv cÖ`vb Ki‡e| 
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mgš ^q cÖwµqvq ¯ ’vbxqKiY‡K GwM‡q wb‡Z mycvwikK…Z Kg©m~wP 
 
7.  wewfbœ  gvbweK mgš^q KvVv‡gv I cÖwµqvi 
AwfÁZv †_‡K ejv hvq, mgš^q KvVv‡gv¸‡jv‡Z ¯’vbxq/ 
RvZxq ch©v‡qi gvbweK msMVb¸‡jvi mwµq AskMÖnY 
Kvh©Ki mvov`v‡bi e¨vwß I ¸YMZ gvb‡K e„w× K‡i| wKš‘ 
cwicv‡Zi welq †h ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv 
Zv‡`i AskMÖnY I cÖwZwbwaZ¡ e„w× Ges †bZ…Z¡  weKv‡k 
cÖwZwbqZ bvbvwea cÖwZeÜKZvi wkKvi nq hv ¯’vbxq bvix 
cÖavb msMVb, bvix AwaKvi wb‡q KvR Kiv msMVb Ges 
Ab¨vb¨ cÖvwšÍK msMVb¸‡jvi Dci cÖwZK‚j cÖfve we¯Ívi 
K‡i| Gi cvkvcvwk, fvlvMZ cÖwZeÜKZv, AwZwi³ 
cvwifvwlK kã ev `y‡e©va¨ k‡ãi e¨envi, mvs¯‹…wZK A_ev 
ivR‰bwZK  we‡f`, mvgvwRK KvVv‡gvMZ ˆelg¨ (we‡kl 
K‡i ‡RÛvi I RvwZMZ ˆelg¨), jwRw÷K I cÖhyw³MZ 
cÖwZeÜKZv  (h_vmg‡q I mwVK Z_¨ cÖvwß I Z_¨ 
wewbg‡qi  P¨v‡jÄ¸‡jv Gi g‡a¨ AšÍf©z³) Ges 
wbivcËvRwbZ P¨v‡jÄ¸‡jvi Kvi‡Y ¯’vbxq/ RvZxq ch©v‡qi 
msMVb¸‡jv wewfbœ mgm¨vi m¤§yLxb nq| GQvov A_©vqb 
cÖvwß‡Z mxwgZ my‡hvM _vKvq  Zv‡`i m¤c` I `ÿZvi 
mxgve×ZvI †`Lv hvq|  ¯’vbxq/ RvZxq ch©v‡qi 
msMVb¸†jv‡K Av‡ivI GwM‡q wb‡Z mgš^qKvix‡`i I 
mgš^q cl©‡`i m`m¨‡`i Rb¨ wb‡Pi †mKk‡b D‡jøwLZ 
ev¯Íem¤§Z Kg©m~wP¸‡jv MÖn‡Yi Rb¨ mycvwik Kiv n‡jv| 
 

AskMÖnY I cÖwZwbwaZ¡  
 
8.   g‡b ivLv `iKvi, ÿgZvi fvimvg¨nxbZv I A‡PZb 
cÿcvwZZ¡ Kiv mgš^q KvVv‡gv¸‡jv cÖwZôv Kivi †ÿ‡Î 
weiæc cÖfve ‡dj‡Z cv‡i| mm`¨e„›` Ges hviv mgš^q 
KvVv‡gv¸‡jv d¨vwmwj‡UU ev cwiPvjbv Ki‡eb, Zviv 
¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi  AskMÖnY, mgš^q 
KvVv‡gv‡Z wm×všÍ MÖnY cÖwµqvq Zv‡`i AskMÖnY Kiv‡bv, 
Av‡iv Kvh©Ki I mwµq AskMÖnY wbwðZ Kivi Rb¨ AbyK‚j 
cwi‡ek m„w÷ Ki‡Z KvR Ki‡e11| GB cÖwµqvq Av‡iv 
AšÍf©z³ n‡e: ÿz`ª I ¯’vbxq msMVb¸‡jv/ †RvU¸‡jv 
(D`vniY¯^iƒc ¯’vbxq bvix msMVb¸‡jv)|  hviv ïaygvÎ 
Kg©m~wP ev¯Íevqb Askx`vi wn‡m‡e bv, eis gvbweK 
Askx`vi wn‡m‡e gvbweK mgš^q KvVv‡gv‡Z wb‡R‡`i Av‡jvP¨m~wP/ G‡RÛv wb‡RivB ˆZwi Ki‡Z cvi‡e| mKj Kg©m~wP 
ev¯ÍevwqZ n‡e Askx`vwi‡Z¡i g~jbxwZi Dci wfwË K‡i (Dc‡ii e· †`Lyb †hLv‡b mgZvwfwËK Askx`vwiZ¡ wb‡q Av‡jvPbv 
Kiv n‡q‡Q)| hvi jÿ¨ n‡e ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi Rb¨ we‡kl K‡i bvix cÖavb msMVb, hye  †bZ…Z¡vaxb 
msMVbmg~n, cÖexY‡`i  wb‡q KvR Kiv msMVb, we‡kl Pvwn`vm¤cbœ e¨w³/ cÖwZeÜx‡`i wb‡q KvR Kiv msMVbmg~‡ni Rb¨ 
my¯’/ AbyK‚j cwi‡ek ˆZwi Kiv|  Gi d‡j mgš^q KvVv‡gv¸‡jv‡Z Zviv AskMÖnY Ki‡Z cvi‡e Ges wm×všÍ  MÖnY‡K 
cÖfvweZ Ki‡Z cvi‡e Ges ÿwZMÖ¯Í Rb‡Mvôxi mvwe©K myweav wbwðZ Kivi Rb¨ KvR Ki‡Z cvi‡e|  
 

																																																													
11	See also Global Cluster Coordination Group Good Practices and Tips from the Field on Working with National and LocalActors, May 
2017; and Grand Bargain Localisation Workstream Guidance Note on the Participation of Local Actors in Humanitarian Coordination 
Groups, May, 2020. 	

 
DËg PP©vi cš ’v	

v mfv¸‡jv‡Z Kg©x‡`i cÖwZwbwaZ¡ e„w×i Rb¨ c`‡ÿc †bqv 
Ges AskMÖnYKvix‡`i g‡a¨ m¤cK© Dbœqb Ges Av¯’v AR©b 
Kiv Ges c~e© †_‡K Rvwb‡q †i‡L wm×vš Í MÖn‡Yi welq‡K 
mg_©b Kiv| 
 

v gvbweK mgšq̂ KvVv‡gvi m`m¨‡`i Zv‡`i Kvh©µ‡gi Rb¨ 
Revew`wn _vKv, Revevw`wn ivLv Ges Zv‡`i GjvKvi 
gvby‡li Kv‡Q Revew`wn _vKv †hb Zviv mwVKfv‡e Ges 
¯”̂Qfv‡e Zv‡`i gZvgZ¸‡jv Zz‡j ai‡Z cv‡i (wb‡R‡`i 
msMV‡bi  g¨v‡ÛU Ges AMÖvwaKv‡ii g‡a¨ mxgve× bv 
†_‡K eis mve©Rbxbfv‡e wPš Ív Kiv)| Gi Rb¨ ¸iæZ¡c~Y© 
‡Kvb wm×vš Í †bIqvi †ÿ‡Î Av‡M †_‡KB Zv‡`i mv‡_ 
civgk© Kiv| wewfbœ Av‡jvPbv I wm×vš Í m¤c‡K©I  
Zv‡`i‡K AeMZ Kiv|  

 

v ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv‡K Avš ÍR©vwZK mgšq̂ 
KvVv‡gv¸‡jv Ges cl©̀ ¸‡jv, †h¸‡jv‡Z Zv‡`i‡K mn‡R 
AskMÖnY Kiv hvq †m¸‡jv m¤c‡K© Z_¨ wewbgq Kiv| 
¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi ‡Kv_vI †Kvb 
Ae`vb  ivLvi my‡hvM ˆZwi n‡j wKsev Zv‡`i †Kvb 
ai‡Yi †bZ…Z¡ cÖ̀ v‡bi my‡hvM _vK‡j †m¸‡jv wb‡q Zv‡`i 
mv‡_ Av‡jvPbv Kiv| GQvov mKj `ÿZv Dbœqb Kg©m~wP‡Z 
AvšÍR©vwZK mgšq̂ KvVv‡gv wel‡q GKwU c„_K †mkb ivLv| 

   

v ev¯Íevq‡bi †ÿ‡Î hZUv m¤¢e ¯’vbxq Ges RvZxq/ †`wkq 
fvlv‡K AMÖvwaKvi cÖ̀ vb Kiv| 
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9. cvkvcvwk GUvI g‡b  ivL‡Z n‡e, AvšÍR©vwZK †bZ…Z¡`vbKvix mgš^q KvVv‡gv¸‡jv‡Z mKj ¯’vbxq/ RvZxq ch©v‡qi 
msMVb¸‡jv AskMÖnY Ki‡e A_ev Aek¨B AskMÖnY Kiv DwPr GUv cÖZvk¨v Kiv wVK n‡e bv| AvBGGmwm mgš^q 
KvVv‡gv¸‡jv‡Z, K¬v÷vi G‡cÖvP-B ïaygvÎ GKgvÎ gvbweK mgš^q KvVv‡gv/ cÖwµqv bq, Gi cvkvcvwk Av‡ivI A‡bK ai‡Yi 
mn-we`¨vgvb ¯’vbxq I RvZxq mgš^q KvVv‡gv i‡q‡Q| AvBGGmwm Gi mgš^q cÖwµqv ev¯Íevq‡bi †ÿ‡Î cÖwZwU †`‡ki Rb¨ 
wbw`©ó  Pvwn`v I †cÖÿvcU‡K  we‡ePbvq ivL‡Z n‡e| AvšÍR©vwZK ch©v‡qi mgš^q KvVv‡gv¸‡jv‡ZI we`¨gvb RvZxq I ¯’vbxq 
G‡cÖvP I KvVv‡gv¸‡jv‡K we‡ePbvq ivL‡Z n‡e Ges GB ai‡Yi mgš^q I †bZ…Z¡ KvVv‡gv¸‡jv‡K wPwýZ Kiv Ges Zv‡`i 
mv‡_ KvR Kivi Rb¨ Kvh©Ki cÖ‡Póv Ae¨vnZ _vK‡Z n‡e| AvšÍR©vwZK ms¯’vmg~n Ges KvVv‡gv¸‡jv D× y× Ki‡e mwVK 
m¤c` I `ÿZvi gva¨‡g ¯’vbxq mgš^q KvVv‡gv¸‡jvi mv‡_ Av‡ivI †ewk m¤c„³ nIqv Ges GK‡Î KvR Kiv| †hvM¨ I Dchy³ 
Kg©x wbwðZ Ki‡Z n‡e hv‡`i ¯’vbxq/ RvZxq fvlvq `ÿZv _vK‡Z n‡e, Gi weKí wKQz bv| Zvrch©c~Y© AskMÖnY wbwðZ 
Kivi Rb¨ mvwe©Kfv‡e gyL¨ wKQz ¯’vbxq/ RvZxq ch©v‡qi msMV‡bi mv‡_ we`¨gvb mgš^q KvVv‡gv¸‡jv wb‡q Av‡jvPbv Ki‡Z 
n‡e Ges Askx`vwi‡Z¡i cÖZ¨vkv, mfvi ZvwiL¸‡jv, mgq Ges cÖhyw³MZ mÿgZv hv mfvq AskMÖn‡Yi Rb¨ cÖ‡qvRb BZ¨vw` 
wb‡q Av‡jvPbv Ki‡Z n‡e| AvšÍR©vwZK msMVb¸‡jv‡K eyS‡Z n‡e †h, A‡bK ¯’vbxq/ RvZxq ch©v‡qi msMV‡biI 
AvšÍR©vwZK mgš^q cÖwµqvi AskMÖnY Kivi Rb¨ h‡_ó mÿgZv i‡q‡Q| hw` †Kv_vI `ÿZv Dbœq‡bi Rb¨ Aby‡iva cvIqv 
hvq, ïaygvÎ †mLv‡bB `ÿZv Dbœq‡b Zv‡`i‡K mnvqZv cÖ`vb Ki‡Z n‡e|  
 
10. RvZxq I AvÂwjK ch©v‡q B›Uvi-G‡RwÝ ÷¨vwÛs KwgwU (AvBGGmwm) Gi gvbweK mvov`vb Kg©m~wP KvVv‡gv‡Z 
†`kxq msMVb¸‡jv‡K AšÍf©z³Ki‡Y GKwU cÖwµqv ev¯Íevqb Ki‡Z n‡e| G‡ÿ‡Î wb‡Pi welq¸‡jv‡K ¸iæZ¡ w`‡Z n‡e: 
 

1. ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv hviv ¯’vbxq cÖÿvcU m¤c‡K© AwaKZi ÁvZ Ges gvbweK Kg©Kv‡Û mvov`vb 
K‡i Zv‡`i‡K wPwýZ Ki‡Z n‡e| Gici †m msMVb¸‡jv‡K gvbweK mgš^q KvVv‡gv m¤c‡K© we¯ÍvwiZ Z_¨ 
cÖ`vb Ki‡Z n‡e Ges Kxfv‡e Zviv GB mgš^q cÖwµqv¸‡jv‡Z hy³ n‡Z cv‡i †m wel‡q AeMZ Ki‡Z n‡e| hZ 
`~i m¤¢e AwaK msL¨K ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv‡K hviv ÿwZMÖ¯Í GjvKvq KvR K‡i Zv‡`i‡K 
Avnevb Rvbv‡bv n‡e, `„wófw½ eyS‡Z Z_¨ msMÖn I Av`vb-cÖ`vb Ki‡Z n‡e, wewfbœ KwgDwbwU, Zv‡`i 
AvPvi-e¨envi, ms¯‹…wZ m¤c‡K© Av‡ivI we¯ÍvwiZ Rvb‡Z n‡e| me‡P‡q ¸iæZ¡c~Y© welq n‡jv, KwgDwbwUi Rb¨ 
Dchy³ mvov`vb Kg©m~wP¸‡jv‡K wPwýZ Ki‡Z n‡e Ges Dcw¯’wZ msMVb¸‡jv hviv †mLv‡b mvov `v‡bi Rb¨ 
Dchy³ A_ev AvMÖnx †m mKj msMV‡KI AvšÍR©vwZK mgš^q KvVv‡gv¸‡jv‡Z hy³ Kivi Rb¨ wPwýZ Ki‡Z n‡e|  
 

2. ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi mv‡_ †mŠRb¨ †hvMv‡hvM Ges cÖv_wgK mvÿvZ Ki‡Z n‡e GUv wbwðZ 
Kivi Rb¨ †h wnDg¨vwbUvwiqvb Kvw›Uª wUg/ K¬v÷vi Gi `vwqZ¡¸‡jv m¤c‡K© Zviv eyS‡Z †c‡i‡Q Ges wVKg‡Zv 
cvjb Ki‡Q|  
 

3. ïiæ‡ZB mgš^q MÖæ‡c †h †Kvb bZzb ¯’vbxq/ RvZxq A_ev AvšÍR©vwZK ms¯’v‡K cvi¯cvwiK `vwqZ¡‡eva Ges 
Revew`wnZv m¤ú‡K© Rvbv‡bv Ges †m¸‡jv m¤ú‡K© GKgZ nIqv I Dcjwä Kivi Rb¨ Awf‡lK (induction) 
†mkb Av‡qvRb Kiv‡K DrmvwnZ Ki‡Z n‡e| AvBGGmwm mgš^q KvVv‡gvi mxgve×Zv Ges P¨v‡jÄ¸‡jv‡K 
Zv‡`i Kv‡Q e¨vLv Ki‡Z n‡e hv‡Z K‡i Zv‡`i cÖZ¨vkv¸‡jvi mv‡_ G¸‡jvi mgš^q NUv‡bv hvq| Zv‡`i‡K 
†Kvb wKQzi Av`¨ÿi ev mswÿß kã¸‡jv, mfvi †cÖvUKj Ges MÖæc WvqbvwgKm&¸‡jv m¤ú‡K© e¨vL¨v Ki‡Z n‡e| 
`y‡e©va¨ A_ev †UKwbK¨vj fvlvi e¨envi h_vm¤¢e Kwg‡q Avbv Ges ‡m¸‡jvi e¨vLv cÖ`vb Ki‡Z n‡e| bZzb 
m`m¨i Pvwn`v A_ev Kv‡Ri †ÿÎ Abymv‡i w`K wb‡`©kbv cÖ`vb Ki‡Z n‡e| cÖ‡qvRbxq WKz‡g›Um¸‡jv Ges Z_¨ 
cÖvwßi †ÿ‡Î ¯’vbxq I RvZxq fvlv‡K cÖvavb¨ w`‡Z n‡e| Df‡qi Rb¨ GKB ai‡Yi fvlv (common	language) 
I jÿ¨ Luy‡R †ei Ki Ki‡Z n‡e| Awf‡lK Abyôv‡b ¯’vbxq/ RvZxq ch©v‡qi msMV‡bi cÖwZwbwa‡`i Avgš¿Y 
Rvbv‡bv hv‡Z K‡i Zviv ‡mLv‡b ¯’vbxq †cÖÿvcU I ¯’vbxq mgš^q cÖwµqv¸‡jv m¤ú‡K© Z_¨ cÖ`vb Ki‡Z cv‡i| 
 

4. AvšÍR©vwZK Ges ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi we`¨vgvb Askx`vwiZ¡ Av‡ivI kw³kvjx Ki‡Z mgš^q 
Ges Kvh©Ki cÖ‡Póv‡K DrmvwnZ Ki‡Z n‡e| we‡kl K‡i H mKj ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv hviv 
AvšÍR©vwZK mgš^q cÖwµqv m¤ú‡K© Kg cwiwPZ ev AeMZ bq| we`¨vgvb MÖæc¸‡jvi MwZ e„w×‡Z ¯’vbxq/ RvZxq 
Askx`vwiZ¡ Ges AvšÍR©vwZK KvVv‡gv¸‡jvi g‡a¨ Z_¨ cÖevn cÖvwZôvwbKi‡Yi Rb¨ KvR Ki‡Z n‡e| Zv‡`i‡K 
Ae‡njv Kiv bq|   

 
5. AvšÍR©vwZK mgš^q KvVv‡gv¸‡jv‡Z mgZvi wfwË‡Z ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi m`m¨c` wbwðZ 

Ki‡Z n‡e (D`vniY¯^iƒc, hLb GbwRI‡`i Avmb msL¨vi cÖm½ Avm‡e ZLb AvšÍR©vwZK Ges RvZxq 
GbwRIÕi mgvb msL¨K cÖwZwbwaZ¡ _vK‡Z n‡e ) A_ev mvwe©Kfv‡e AšÍZ Kg K‡i n‡jI ¯’vbxq/ RvZxq 
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ch©v‡qi msMVb¸‡jvi cÖwZwbwaZ¡ _vK‡e| ‡Lvqvj ivL‡Z n‡e †h, mgš^q KvVv‡gv¸‡jv‡Z mgZvwfwËK 
AskMÖn‡Yi †ÿ‡Î m`m¨‡`i msL¨v w`‡qB ïay we‡ePbv Kiv n‡e bv Ges hš¿vsk, wbivcËv I Avw_©K mn‡hvwMZv 
cÖvwß‡Z mK‡ji mgvb my‡hvM _vK‡e| 2021 mv‡j wKD-3 †Z ( RyjvB-‡m‡Þ¤^i †KvqvU©vi)  ¯’vbxq/ RvZxq 
ch©v‡qi msMVb¸‡jv‡K wewfbœ mgš^q cl©‡` AskMÖnY Kivi Rb¨ GKwU †eBRjvBb ‰Zwi‡Z KvR Ki‡Z n‡e| 
AZtci wnDg¨vwbUvwiqvb †KvwW©‡bUi Ges gvV ch©v‡q ev¯ÍevqbKvix‡`i civg‡k© GB mKj mgš^q cl©‡` 
¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi cÖwZwbwa‡Z¡i Rb¨ b ~̈bZg jÿ¨ wba©viY Kiv n‡e| 
 

6. AvšÍR©vwZK mgš^q KvVv‡gv¸‡jv‡Z hviv BwZnvmMZfv‡eB cÖvwšÍK Rb‡Mvôx, we‡kl K‡i eqm, wj½ I 
ˆewPÎ¨Zv we‡ePbvq hv‡`i bvg cÖ_‡g Av‡m, Zv‡`i cÖwZwbwaZ¡ e„w×i Rb¨ KvR Ki‡Z n‡e| Gi g‡a¨ _vK‡e 
bvixi AwaKvi wb‡q KvR Kiv msMVb, GjwRwewUAvB+ MÖæc, cÖwZeÜx‡`i wb‡q KvR Kiv msMVb, hye I 
e„×‡`i wb‡q KvR Kiv msMVb Ges Gi evB‡i Ab¨vb¨ AMÖvwaKvig~jK I cÖvwšÍK Rb‡Mvôx12| 

 
7. mfv¸‡jv Av‡qvRb I cwiPvjbv Kivi †ÿ‡Î ¯’vbxq/ RvZxq fvlv‡K hZUv m¤¢e AMÖvwaKvi w`‡Z n‡e| 

AvšÍR©vwZK fvlv‡K ¯’vbxq/ RvZxq fvlvq †evaMg¨ Kivi Rb¨ Abyev`/ fvlvšÍiKiY/ B›UviwcÖ‡Uk‡bi e¨e¯’v 
ivL‡Z n‡e|  GKBfv‡e ¯’vbxq/ RvZxq fvlv‡K AvšÍR©vwZK msMVb¸‡jvi Rb¨I †evaMg¨ Ki‡Z e¨e¯’v ivL‡Z 
n‡e| GUv ïay fvlvi †ÿ‡ÎB bq, mfv msµvšÍ mKj WKz‡g›UmI Gi †ÿ‡ÎI n‡Z n‡e| Gi cvkvcvwk AbjvBb 
wgwUs¸‡jv‡Z jvBf K¨vckb m¤cÖPvi Kiv Ges mvs‡KwZK fvlvi e¨e¯’v ivL‡Z n‡e| 
 

8. mgš^q mfv¸‡jv hZUv m¤¢e gvV ch©v‡q Av‡qvRb Kivi welqwU we‡ePbv Ki‡Z n‡e| Gi d‡j ¯’vbxq/ RvZxq 
ch©v‡qi msMVb¸‡jvi jwRw÷Kvj D‡ØM I Sv‡gjv A‡bKUvB K‡g Avm‡e| D`vniY¯^iƒc, †hLv‡b m¤¢e K¬v÷vi 
wgwUs¸‡jv wefvMxq ch©v‡q Av‡qvRb Kiv| wgwUs Av‡qvR‡bi †ÿ‡Î Av‡ivI we‡ePbv Kiv †h- wgwUs 
Av‡qvR‡bi D‡Ïk¨ Ggb bq †h ¯’vbxq Ges RvZxq ch©v‡qi mKj ms¯’v¸‡jv c~e© ‡_‡KB †f‡e †bqv GKwU 
msL¨vq Dcw¯’Z n‡e, eis h_vh_ cÖwZwbwa‡`i Dcw¯’wZ ¸iæZ¡c~Y †hb Zviv Zvrch©c~Y© Ae`vb ivL‡Z cv‡i|  
 

9. mfvi ¯’vb ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi Rb¨ myMg I Dchy³ n‡Z n‡e| †hLv‡b cÖ‡qvRb n‡e †mLv‡b 
cwienb I jwRw÷K mv‡cvU©/ mn‡hvwMZv cÖ`vb Ki‡Z n‡e| ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi Rb¨ `~ieZ©x 
wgwUs¸‡jv‡Z (D`vni¯^iƒct AbjvBb wgwUs, †hLv‡b m¤¢e) AskMÖn‡Yi welqwU we‡ePbvq ivL‡Z n‡e Ges 
Zv‡`i cÖ‡qvRbxq mn‡hvwMZv cÖ`vb Ki‡Z n‡e| GQvov kÖeY I `„wó cÖwZeÜx‡`i AskMÖn‡Yi Rb¨ Ab¨vb¨ 
welqI we‡ePbvq ivL‡Z n‡e| fvP©zqvj wgwUs¸‡jvi †ÿ‡Î Kv‡bKwUwfwU/ eªvÛDB_ Gi g‡Zv welq¸‡jv 
we‡ePbvq ivL‡Z n‡e| (A) wbiwew”Qb we`y¨Z mieivn A_ev cÖ‡qvRbxq BKzBc‡g›U/ hš¿vs‡ki Afv‡e ¯’vbxq/ 
RvZxq ch©v‡qi msMVb¸‡jvi AskMÖnY evavMÖ¯Í n‡Z cv‡i| †mwU †Lqvj ivL‡Z n‡e| cvkvcvwk, Zv‡`i 
m¤c„³Zv I Kvh©Ki AskMÖnY e„w× Kivi Rb¨ wewfbœ D™¢vebx Uzjm ev A¨vwcø‡Kk‡bi e¨envi‡K we‡ePbvq 
ivL‡Z n‡e| DnviY¯^iƒc Avgiv ej‡Z cvwi G‡RÛv  ˆZwii Rb¨ wewfbœ ai‡Yi cywjs Gwcø‡Kkb A_ev µvDW-
†mvwm©s Uzjm e¨envi Kiv ‡h‡Z cv‡i| ¯’vbxq/ RvZxq ch©v‡qi  msMVb¸‡jv‡K AbjvBb ûgwK Ges AvµgY 
†_‡K myiÿv †`Iqvi welqwU‡ZI ¸iæZ¡v‡ivc Ki‡Z n‡e|  
 

10. wbivcËvRwbZ I Ab¨vb¨ ¯’vbxq cwiw¯’wZ †h¸‡jv ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi cÖwZwbwa‡`i‡K 
ÿwZMÖ¯Í Ki‡Z cv‡i, †m¸‡jvi w`‡K we‡kl bRi w`‡Z n‡e| we‡kl K‡i bvix‡`i †ÿ‡Î (D`vniY¯^iƒc ejv 
hvq iv‡Zi †ejvq KviwdD, GKUv wbw`©ó mg‡qi ci bvix‡`i PjvPj Kivi e¨vcv‡i mvs¯‹…wZK AMÖnY‡hvM¨Zv 
Ges wkï m¤cwK©Z cÖwZeÜKZv BZ¨vw`) Zv‡`i wbivcËv I myweavi K_v we‡ePbvq ivL‡Z n‡e| ¯’vbxq/ RvZxq 
ch©v‡qi msMVb¸‡jvi mywbw`©ó Ges cÖ‡qvRbxq myiÿv Pvwn`v‡K wPwýZ Ki‡Z n‡e| ¯’vbxq bvMwiK mgvR 
we‡kl K‡i cÖvwšÍK Rb‡Mvôx I hviv Zv‡`i mv‡_ KvR K‡i Ges hviv AvšÍR©vwZK KwgDwbwUi mv‡_ mn‡hvMx 
wn‡m‡e KvR K‡i Zv‡`i‡KI †h †Kvb ai‡Yi ûgwK Ges wbcxob †_‡K myiÿv cÖ`v‡bi Rb¨ †idv‡ij e¨e¯’v 
cÖwZôv Ki‡Z n‡e|  

																																																													
12	See ICVA NGO Fora Member Engagement Guide for good practice, 2019 
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11. 	†Kvb mfvi ZvwiL wba©viY Kivi †ÿ‡Î AvšÍR©vwZK 
ms¯’v¸‡jvi mv‡_ ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi 
mgqm~wPI wee‡Pbv Ki‡Z n‡e| Gi d‡j Ifvi‡jwcs 
K‡g hv‡e| mfvi mgq ¯’vbxq‡`i Rb¨ myweavRbK wK bv 
Zv we‡ePbv Ki‡Z n‡e| hLb mfvi mgq wba©viY Kiv 
n‡e ZLb †RÛvi Ges Gi GZØmsµvšÍ welqmg~n‡K 
we‡ePbvq ivL‡Z n‡e|  
 

12. mfvi Av‡jvP¨m~wP ˆZwii †ÿ‡Î mKj 
AskMÖnYKvixi gZvgZ wb‡Z n‡e| ¯’vbxq/ RvZxq 
cÖwZôvb¸‡jvi AMÖvwaKvi¸‡jv‡K Zz‡j aivi Rb¨ ch©vß 
mgq Ges mywbw`©ó Av‡jvP¨m~wP wVK Ki‡Z n‡e|  
 

13. ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi ch©ß `„k¨gvbZv 
wbwðZ Ki‡Z n‡e| Zv‡`i‡K mfvi †Kv-†Pqvi evbv‡bv 
†h‡Z cv‡i| Zv‡`i‡K Av‡jvPbvi Rb¨ mgq w`‡Z n‡e 
cvkvcvwk hLb †Kvb mywbw`©ó Av‡jvP¨m~wP ev †cÖÿvc‡U 
¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv hLb Av‡jvPbv K‡i 
ZLb Zvi cÖwZI ¸‡ivZ¡v‡ivc Ki‡Z n‡e|  
 

14. Z_¨ wewbg‡qi †ÿ‡Î ¯’vbxq mg„× I Kvh©Ki 
c×wZ¸‡jv m¤c‡K© aviYv wb‡Z ¯’vbxq RvZxq ch©v‡qi 
msMVb¸‡jv‡K my‡hvM w`‡Z n‡e| Gi d‡j Zviv Z_¨ 
cÖvwßi †ÿ‡Î mgZvwfwËK myweav cv‡e Ges Gi 
djkªæwZ‡Z Zv‡`i Kvh©Ki AskMÖnY m¤¢e n‡e 13| 
AskMÖnYg~jK c×wZ †hgbt jvwb©s evB Wzwqs Gi g‡Zv 
c×wZ¸‡jv‡KI cÖvavb¨ w`‡Z n‡e| 
 

15. GbwRI mgš^q †dvivg¸‡jv‡K mnvqZv cÖ`vb Ki‡Z 
n‡e| ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi g‡a¨ Kvh©Ki 
mgš^q mva‡b Zv‡`i AbycÖvwYZ Ki‡Z n‡e| d‡j Zv‡`i 
mgwóMZ ÿgZv I mgš^q cÖwµqvq cÖwZwbwaZ¡ e„w× cv‡e| 
g~j mgš^q mfvi c~‡e© ¯’vbxq/ RvZxq ch©v‡qi 
msMVb¸‡jvi mv‡_ cÖ¯‘wZg~jK mfvi Av‡qvRb Ki‡Z 
n‡e| Gi d‡j ms¯’vmg~n Zv‡`i mvwe©K we‡kølY Ges 

Ae¯’vb m¤c‡K© AwaKZi m‡PZb n‡e| ¯’vbxq cÖwZwbwa‡`i ch©vß Z_¨ wbwðZ Ki‡Z n‡e Ges ¯’vbxq AskxRb 
Ges KwgDwbwUi mv‡_ civgk© Kivi Rb¨ ch©vß mgq w`‡Z n‡e| 
 

16. cÖ‡qvRb Abyhvqx wnDg¨vwbUvwiqvb Kvw›Uª wUg/ K¬v÷vi cÖwZwbwa‡`iI ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi 
mgš^q KvVv‡gv I cÖwµqvq AskMÖnY _vK‡Z n‡e| Gi gva¨‡g `yB-w`K †_‡K Kvh©Ki m¤cK© ¯’vwcZ n‡e| 

 

wb‡`©kKmg~n- AskMÖnY Ges cÖwZwbwaZ¡ 14 
  ˆewk¦Kfv‡e 

wbiƒcY Kiv  
¯’vbxqfv‡e 
wbiƒcY Kiv  

01 GKwU mgš^q cl©‡` (GBPwmwU, AvBwmwmwR, K¬v÷vi) KZ % ¯’vbxq/RvZxq ch©v‡qi 
msMVb Av‡Q 

 
√ 

 

02  GKwU mgš^q cl©‡` (GBPwmwU, AvBwmwmwR, K¬v÷vi) KZ % bvix cÖavb msMVb A_ev  √ 

																																																													
13	  See Humanitarian Coordination and Cluster Approach: A Quick Guide for Local and National Actors, developed by 
GEC, CP AoR and TWB to help L/NAs understand humanitarian cluster approach. 
14 For indicators 1 and 2, this guidance proposes establishing baselines for L/NA participation in coordination bodies by Q3 
2021 and, after consultations with HCs and field operations in 2021, to consider setting a minimum target for L/NA 
participation. 

 
 

AMÖMwZ wbiƒcY 
 

GB c_ wb‡ ©̀kbvwU ¯’vbxqKiY m¤cwK©Z GKwU evwl©K ˆewk ¦K 
cÖwZ‡e`b †ei Kivi cȪ Íve Ki‡Q hv mvwe©Kfv‡e wek ¦e¨vcx 
†`k-wfwËK  wb‡ ©̀kK¸‡jvi AMÖMwZ †Kgb n‡”Q †m m¤ú‡K© 
aviYv w`‡e| GQvov GB wb‡ ©̀kbvq mKj AvBGGmwm gvbweK 
Kg©vKv‡Ûi †cÖÿvcUI AšÍf©z³ n‡e| RvwZmsN gvbweK 
Kg©m~wP mgšq̂ Awdm (OCHA ) Ges  †Møvevj K¬v÷vi gvV 
ch©v‡q gvbweK Kg©KvÐ¸‡jv ev¯Íevq‡bi BbcyU¸‡jv wb‡q 
evwl©K g¨vwcs Gi gva¨‡g cÖwZ‡e`bwU cȪ ‘Z Ki‡e| GB 
wb‡ ©̀kK¸‡jvi wecix‡Z AMÖMwZ¸‡jv Avš ÍR©vwZK I wewfbœ 
ch©v‡q RvwZmsN gvbweK Kg©m~wP mgšq̂ Awdm Øviv 
GKwÎKiY Kiv n‡e Ges G AMÖMwZ¸‡jv‡K wb‡ ©̀kK¸‡jvi 
Av‡jv‡K GKwU-Av‡iKwUi mv‡_ Zzjbv Kiv hv‡e| 
AvBGGmwm gvbweK †cÖÿvcU/cwiw¯’wZ KZ¸‡jv g~jbxwZi 
Av‡jv‡K evwl©K wfwË‡Z we‡kølY Kiv n‡e| †hgb 
wnDg¨vwbU¨vwiqvb †KvwW©‡bUi, wnDg¨vwbUvwiqvb Kvw›Uª wUg/ 
B›Uvi K¬v÷vi †KvwW©‡bkb MÖæc Gi Dcw¯’wZ Ges mwµq 
K¬v÷vi BZ¨vw`i Av‡jv‡K wba©vwiZ n‡e| GQvov cÖ‡Z¨K †`k 
Zv‡`i cwiw¯’wZ we‡ePbv K‡i ¯’vbxqfv‡e wb‡ ©̀kK/m~P‡Ki 
Av‡jv‡K AMÖMwZ cwigv‡ci Rb¨ Av‡iv wbweo ch©‡eÿY 
Ki‡Z cv‡i| gvV ch©v‡q Kg©KvÛ ev¯Íevq‡b AMÖMwZ KZ Zv 
Zv‡`i ¯’vbxq †cÖÿvcU we‡ePbvq wb‡q Kiv †h‡Z cv‡i- 
‡`wkq ch©v‡q Av‡ivI AwZwi³ wb‡ ©̀kKmg~‡ni gva¨‡gI 
AMÖMwZ cwigvc Kiv †h‡Z cv‡i (GLv‡b ejv †h‡Z cv‡i 
¯’vbxqfv‡e AMÖMwZ cwigv‡ci Rb¨ wb‡ ©̀kKmg~n) hv gvV 
ch©v‡qi gvbweK Kg©Kv‡Û mvov`vbKvix msMVbmg~n wVK 
Ki‡e (‡hgb-wnDg¨vwbUvwiqvb Kvw›Uª wUg&m)|  
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cÖwZeÜx‡`i wb‡q KvR Kiv msMVb ev Ab¨vb¨ WvBfviwmwU MÖæc/msMVbmg~n Av‡Q 15 
03  mgš^q mfv¸‡jv‡Z(GBPwmwU, AvBwmwmwR, K¬v÷vi) KZ % ¯’vbxq/ RvZxq fvlvq 

AbywôZ nq A_ev †mLv‡b KZ %  mfvq Abyev` I B›UviwcÖ‡Ukb Gi e¨e¯’v _v‡K  
√  

04 mgš^q mfv¸‡jv‡Z (GBPwmwU, AvBwmwmwR, K¬v÷vi) KZ % mfvq †Kvb ¯’vbxq/ 
RvZxq msMV‡bi †Kvb cÖwZwbwa Dcw¯’wZ _v‡K bv  

 √ 

05  wewfbœ mgš^q KvVv‡gv ev cÖwµqv¸‡jv‡Z ¯’vbxq-cÖkvm‡bi Øviv cwiPvwjZ ¸YMZ 
Rwic¸‡jvi g‡a¨ KZ % m‡šÍvlRbK  

 √ 

 

†bZ…Z¡  
 
11.  gvbweK Kg©Kv‡Ûi ‡ÿ‡Î †bZ…Z¡ n‡e AšÍf©zw³g~jK, cÖwZwbwaZ¡g~jK, †RÛvi fvimvg¨c~Y©, Revw`wnZvg~jK Ges mg¯Í 
gvbweK KwgDwbwUi Rb¨ mn‡hvwMZvg~jK| ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv‡K AvšÍR©vwZK ms¯’v¸‡jvi b¨vq mgZvwfwËK 
my‡hvM-myweav cÖ`vb Ki‡Z n‡e| GQvov  Zv‡`i mg‡kªwY ev GKB ai‡Yi MÖæc¸‡jv‡ZI (D`vniY¯^iƒc, bvix cÖavb 
msMVbmg~n) RvZxq I wefvMxq ch©v‡q mgZvi wfwË‡Z †bZ…Z¡ I mn-†bZ…‡Z¡i my‡hvM w`‡Z n‡e| GQvovI Zv‡`i‡K 
†KŠkjMZ Dc‡`óv cwil` (strategic	advisory	groups) Ges mgš^q cÖwµqvq AšÍf©z³ Ki‡Z n‡e| mgš^q cl©‡` ¯’vbxq bvix 
cÖavb msMVmg~n I  bvix AwaKvi wb‡q KvR Kiv msMVbmg~‡ni Dcw¯’wZ I Kvh©Ki AskMÖnY †UKmB I `xN©‡gqvw` bvix †bZ…Z¡ 
cÖwZôvi Rb¨ ¸iæZ¡c~Y© f‚wgKv cvjb Ki‡e|  
 

1. ¯’vbxq/ RvZxq ch©v‡q msMVbmg~n we‡kl K‡i bvix cÖavb msMVbmg~n, cÖwZeÜx†`i wb‡q KvR Kiv 
msMVbmg~n, hye msN Ges Ab¨vb¨ mswkøó msMVb¸‡jvi Rb¨ K¬v÷vi ÷v‡UwRK GWfvBRvwi MÖæ‡ci (ˆewk¦K Ges 
†`kxq ch©v‡q) m`m¨c` D¤§y³ _vK‡Z n‡e| Zv‡`i Rb¨ Znwe‡ji e¨e¯’v Ki‡Z (hw` my‡hvM _v‡K), †KvwPs Ges 
cÖ‡qvRbxq †ÿ‡Î †gbUwis mnvqZv cÖ`vb Ki‡Z n‡e| †h mKj AvšÍR©vwZK GbwRI¸‡jv ¯’vbxq/ RvZxq 
ch©v‡qi msMV¸‡jv‡K gvbweK mgš^q cÖwµqvq †bZ…Z¡ weKv‡k mn‡hvwMZv Ki‡Z Pvq Zv‡`i‡K wPwýZ Ki‡Z 
n‡e Ges Zv‡`i‡K ¯’vbxq/ RvZxq ch©v‡qi msMV¸‡jvi †bZ…Z¡ weKv‡ki †ÿ‡Î mn‡hvwMZv cÖ`vb Ki‡Z n‡e| 
Gi d‡j ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv mg‡qi mv‡_ mv‡_ †bZ…‡Z¡ P‡j Avm‡e| cvkvcvwk AvšÍR©vwZK 
msMVb¸‡jvI wkL‡e wKfv‡e ¯’vbxq/ RvZxq ch©v‡qi msMV¸‡jvi †bZ…‡Z¡i mv‡_ hy³ nIqv hvq Ges MVbg~jK 
Av‡jvPbvq Ask †bqv hvq| 

 
2. gvbweK mgš^q KvVv‡gv‡Z ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi †bZ…Z¡ weKv‡ki welqwU‡K Drmvn cÖ`vb Ki‡Z 

n‡e| gvbweK Kg©Kv‡Ûi mv‡_ RwoZ GKRb D× ©Zb Kg©KZ©v †hgb-wnDg¨vwbUvwiqvb †KvwW©‡bUi A_ev †WcywU-
wnDg¨vwbUvwiqvb †KvwW©‡bUi Gi Kv‡Ri j‡ÿ¨i g‡a¨ ¯’vbxq/ RvZxq ms¯’v¸‡jvi †bZ…Z¡ weKv‡ki welqwU 
cÖwZdwjZ n‡Z n‡e|   

 
3. mgš^q KvVv‡gv‡Z ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv †_‡K mn-†bZ…Z¡ I †Kv-‡Pqvi wbe©vwPZ Kiv‡K 

AbycÖvwYZ Ki‡Z n‡e16| Dbœq‡bi cvjve`j Kv‡j Zv‡`i‡K AšÍf©z³ Ki‡Z n‡e Ges cwiKíbv n¯ÍvšÍi Ki‡Z 
n‡e †hb Riæix mvov`vb Kv‡Ri evB‡iI Zv‡`i †bZ…Z¡ weKwkZ n‡Z cv‡i| Avgv‡`i g‡b ivL‡Z n‡e ‡h GwU 
[Placeholder	for	reference	to	upcoming	IASC	framework	on	engaging	with	local	governments,	
developed	by	UN-Habitat]	Ges	the	2011	IASC	Guidance	on	working	with		national	authorities-	 
mywbw`©ó K‡i e‡j‡Q †h, Ò†hLv‡b Dchy³ Ges ev¯Íem¤§Z n‡e, †hLv‡b miKv‡ii †bZ…Z¡‡K K¬v÷vi wgwUs G 
†Kv-‡Pqvi Ki‡Z Drmvn w`‡Z n‡e Ges Zv‡`i K¬v÷vi wjW G‡RwÝ¸‡jv‡ZI GKB fv‡e n‡e | hLb mKj 
†Kv-‡Pqvi Av‡qvRb †kl n‡e, ZLb Zv‡`i mywbw`©ó `vwqZ¡ cwi¯‹vifv‡e e‡j †`qv n‡e|Ó 

 
4. AvšÍR©vwZK ch©vq †_‡K RvZxq/¯’vbxq ch©v‡q †bZ…‡Z¡i †h †Kvb cvjve`‡j GUv wbwðZ Ki‡Z n‡e †h RvZxq/ 

¯’vbxq KZ©…cÿ Zv‡`i AwfÁZv/ `ÿZv‡K Kv‡R jvwM‡q gvbweK mvov`v‡b cÖwZÁve× _vK‡e Ges Øvwq‡Z¡i 
mv‡_ †m¸‡jv‡K RvZxq `y‡h©v‡M mvov`vb cÖwµqvi mv‡_ mgš^q Ki‡e| miKv‡ii wewfbœ A½ cÖwZôvb‡K 
wKfv‡e ¯’vbxq/ RvZxq ch©v‡qi msMVbmg~‡ni mv‡_ mgš^q mvab Kiv hvq †m wel‡qI DËg PP©v¸‡jv wb‡q 

																																																													
15		Including marginalized and excluded groups 
16 See IASC Reference Module for Cluster Coordination at Country Level, chapter on ‘Sharing Leadership’ 
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cÖ‡qvRbxq w`K wb‡`©kbv w`‡e ‡hb H cÖwZôvb¸‡jv RvZxq I wefvMxq ch©v‡q cÖ¯‘wZ Ges mvov`vb Kvh©µ‡g 
¸iæZ¡c~Y© f‚wgKv cvjb Ki‡Z cv‡i|  

 
5. hLbB m¤¢e n‡e, RvwZms‡Ni wKsev AvšÍR©vwZK GbwRI wKsev ¯’vbxq/ RvZxq ch©v‡qi cÖwZôvb¸‡jvi Kg©x‡`i 

K¬v÷v‡ii †bZ…¯’vbxq ch©v‡q wb‡q Avm‡Z n‡e| GwU Zv‡`i AskMÖnY‡K Av‡iv †ewk Drmvn w`‡e| Gi d‡j 
¯’vbxq †bUIqvK©¸‡jvi mv‡_ Zv‡`i KvR Kivi AwfMg¨Zv Av‡iv e„w× cv‡e, mgš^q cÖwµqv Av‡iv MwZkxj  
n‡e Ges G‡RÛv I cwiKíbvq ¯’vbxq AMÖvwMKvi¸‡jvi  cÖwZdjb NU‡e| g‡b ivL‡Z n‡e ¯’vbxq/ RvZxq 
ch©v‡qi msMVb¸‡jvi RvwZms‡Ni G‡RwÝmg~n wKsev AvšÍR©vwZK GbwRI¸‡jvi g‡Zv ch©vß Znwej †bB, 
myZivs Zv‡`i‡K we‡kl K‡i mgš^q cÖwµqvq †bZ…Z¡ cÖwZôvq Znwej cÖ`v‡bi welqwU we‡ePbvq ivL‡Z n‡e|   

 
6. ¯^”Q Ges AšÍf©zw³g~jK cÖwµqv‡K PP©v Ki‡Z n‡e, we‡kl K‡i †h¸‡jv Ø›Ø-ms‡e`bkxj Ges ¯’vbxq cwiw¯’wZ‡K 

we‡ePbv Ki‡Z n‡e| Gi gva¨‡g mKj RvZxq Ges AvšÍR©vwZK m`m¨‡`i‡K wPwýZ K‡i I mgš^q KvVv‡gv‡Z 
mgZvi wfwË‡Z wbe©vwPZ Kiv hv‡e17| 

 
7. †hŠ_ †bZ…Z¡`v‡bi ‡ÿ‡Î Uvg©m Ad †idv‡iÝ (TORs) †hb ¯^”Q I mgZvwfwËK nq Zv wbwðZ Ki‡Z n‡e| 

we‡kl K‡i wm×všÍ MÖnY cÖwµqv I `vwqZ¡ hv‡Z Aek¨B AvBGGmwmÕi wb‡`©kbvi mv‡_ mvgÄm¨c~Y© nq Zv wbwðZ 
Ki‡Z n‡e18| ‡hŠ_ †bZ…Z¡‡K GwM‡q wb‡Z DËg PP©v I wkLb¸‡jv‡K AšÍf~©³ Kivi cÖwµqv Pvjy ivL‡Z n‡e| 

 
8. wewfbœ mgš^q KvVv‡gv¸‡jv‡Z AvšÍR©vwZKms¯’v Ges ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi Rb¨ †hŠw³K Avmb 

wba©viY Kivi Rb¨ Drmvn w`‡Z n‡e (n‡Z cv‡i Zv evwl©K wKsev cÖwZ `yB eQi ci ci cwieZ©b n‡e)| Gi d‡j 
†RÛvi, †MvÎ, eqm Ges cÖwZeÜx‡`i Rb¨ my‡hvM m„wó n‡e Ges bZzb bZzb m`m¨‡`i Rb¨I my‡hvM¸‡jv D¤§y³ 
n‡e|  

 
9. Revew`wnZv cÖwµqv kw³kvjx Ki‡Z n‡e Ges hviv mvov`v‡bi mv‡_ hy³ bq ZvivI †hb cÖwZKvi †c‡Z cv‡i 

†m e¨e¯’vI Ki‡Z n‡e (wb‡P Revew`wnZvi †ÿÎmg~n Ges gwbUwis wel‡q †`Lyb)| 
 
wb‡`©kKmg~n- †bZ…Z¡ 
 

  ˆewk¦K fv‡e 
wbiƒcY Kiv  

¯’vbxqfv‡e 
wbiƒcY Kiv  

01 RvZxq ch©v‡qi cl©`mg~‡n (K¬v÷vimg~‡n) KZ % ¯’vbxq/RvZxq ch©v‡qi 
msMVb wjW ev †Kv-wj‡Wi `vwqZ¡ cvjb Ki‡Q  

 
√ 

 

02  RvZxq ch©v‡qi cl©`mg~‡n (K¬v÷vimg~n) KZ % ¯’vbxq/RvZxq ch©v‡qi 
msMVb †Kv-‡Pqvi A_ev †Kv-d¨vwmwj‡UUi Gi `vwqZ¡ cvjb Ki‡Q 

√  

03  RvZxq ch©v‡qi cl©`mg~‡n (†UKwbK¨vj IqvwK©s MÖæc) KZ % ¯’vbxq/RvZxq 
ch©v‡qi msMVbmg~n wjW A_ev †Kv-wj‡Wi `vwqZ¡ cvjb Ki‡Q 

 
√ 

 

04 wefvMxq ch©v‡qi cl©`mg~‡n (K¬v÷vimg~n) KZ % ¯’vbxq/RvZxq ch©v‡qi 
msMVbmg~n †Kv-‡Pqvi A_ev †Kv-d¨vwmwj‡UUi Gi `vwqZ¡ cvjb Ki‡Q 

√  

05 wefvMxq ch©v‡qi cl©`mg~‡n (K¬v÷vimg~n) KZ % ¯’vbxq/RvZxq ch©v‡qi 
msMVbmg~n wjW A_ev †Kv-wj‡Wi `vwqZ¡ cvjb Ki‡Q 

 
√ 

 

06 wefvMxq ch©v‡qi cl©`mg~‡n (K¬v÷vimg~n) KZ % ¯’vbxq/RvZxq ch©v‡qi 
msMVbmg~n †Kv-‡Pqvi A_ev †Kv-d¨vwmwj‡UUi Gi `vwqZ¡ cvjb Ki‡Q 

√  

07  KZ % K¬v÷vi ¯’vbxqKiY m¤úwK©Z Kg©cwiKíbv ˆZwi K‡i‡Q (hv Zv‡`i 
†cÖÿvc‡Ui mv‡_ mvgÄm¨c~Y©)  

 √ 

 
																																																													
17 See ICVA NGO For a Member Engagement Guide. 
18 While the IASC Guideline on Cluster Coordination at Country Level provide some elements to better understand concepts and good 
practices on shared leadership, there is need for further clarification of leadership terminology to help distinguish between roles and 
responsibilities for lead and co-leads, and co-chairs, etc. 	
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`ÿZv Dbœqb  
 
12. mgš^q cÖwµqvq ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi AskMÖnY Ges †bZ…Z¡ weKv‡ki †ÿ‡Î cÖvwZôvwbK Ges 
cÖhyw³MZ `ÿZv Dbœqb GKwU ¸iæZ¡c~Y© G‡cÖvP wn‡m‡e we‡ePbv Kiv nq| wKQz cÖwZ‡e`‡b †`Lv hvq †h, ¯’vbxq/ RvZxq ch©v‡qi 
msMVb¸‡jv mgš^q KvVv‡gv‡Z wKfv‡e Kvh©Kifv‡e m¤c„³ n‡Z cv‡i †m e¨vcv‡i Ávb I AwfÁZvi NvUwZ i‡q‡Q| `ÿZv 
Dbœqb I kw³kvjxKiY Kvh©µg¸‡jv †bIqv nq g~jZ: GB `ye©jZv¸‡jv KvwU‡q IVvi Rb¨| wKš‘ Kg †ÿ‡ÎB e¨w³ ev msMV‡bi 
Pvwn`v I ¯’vbxqfv‡e h_v‡cvhy³ wkLb c×wZ wK n‡e Zv Zz‡j Avbv m¤¢e nq| GKgyLx `ÿZv Dbœqb my‡hvM¸‡jv ¯’vbxq/ RvZxq 
ch©v‡qi msMVb¸‡jv‡K mn-wkÿv, `yB-w`K †_‡KB †kLv (Uz-I‡q jvwb©s), `ÿZv wewbgq †_‡K A‡bK mgq ewÂZ K‡i| 
¯’vbxq Askx`vi msMVb¸‡jvi cÖvwZôvwbK `ÿZv Dbœqb‡K mvov`vb †KŠk‡ji GKwU Ask wn‡m‡e we‡ePbv Ki‡Z n‡e- hv‡Z 
Zviv Zv‡`i jÿ¨ AR©b Ki‡Z cv‡i Ges ¸YMZ gvb e„w× Ki‡Z cv‡i- Ges GUv‡K Aek¨B ïaygvÎ mnvqZv LiP (support	
cost) wnm‡e we‡ePbv Ki‡j n‡e bv| GUv‡K gvbweK-Dbœqb mn‡hvwMZvi cÖavb w`K  wn‡m‡e we‡ePbv Ki‡Z n‡e| KviY 
¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv (Ges e„nËi bvMwiK mgvR) gvbweK Ges Dbœqb Kg©KvÛ Dfq †ÿ‡Î cÖavb AskxRb 
wn‡m‡e KvR K‡i| ZvB wKfv‡e ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv‡K †UKmB I Kvh©Ki `vwqZ¡ n¯ÍvšÍi (exit	strategies) 
Kiv hvq ZviI `ÿZv AR©b Ki‡Z n‡e| cwi‡k‡l, `ÿZv Dbœqb Kvh©µg †h †Kvb ai‡Yi msKU Gi c~‡e©, msKU PjvKvjxb 
wKsev msKU cieZ©x mKj ch©v‡q Pjgvb _vK‡e| 
 
13. Askx`vwi‡Z¡i AšÍwb©wnZ D‡Ïk¨i Av‡jv‡K ejv hvq, `yB-w`K †_‡KB †kLv hvq Ggb wkLb e¨e¯’v Ges mÿgZv 
wewbgq e¨e¯’v Pvjy Ki‡Z n‡e| Gi gva¨‡g ¸YMZ gvb e„w× cv‡e Ges ¯’vbxq ch©v‡q h_v‡cvhy³ gvbweK mvov`vb m¤¢e n‡e hv 
`xN©-‡gqv‡` ‡UKmB n‡Z mnvqK n‡e: 
 

1. mKj K¬v÷vi Askx`vi‡`i wb‡q GKwU wkLb Pvwn`v wbiƒcY Kiv n‡e| Pvwn`v wbiƒc‡Yi Dci wfwË K‡i ¯’vbxq/ 
RvZxq ch©v‡qi msMVb¸‡jv Ges wnDg¨vwbUvwiqvb Kvw›Uª wUg `yB-w`K †_‡KB/ †hŠ_ c×wZi gva¨‡g cÖvwZôvwbK 
Ges cÖhyw³MZ mÿgZv Dbœq‡b mn‡hvwMZv cÖ`vb Kiv n‡e| Gi cvkvcvwk mgš^q, GW‡fv‡Kwm, Znwej msMÖn, 
Kg©m~wP cwiKíbv, †hŠ_ Revevw`wnZv cÖwµqv ¯’vcb, SuywK e¨e¯’vcbv, †RÛvi, K‚UbxwZ, cÖfvweZ Kiv I †`b-
`ievi Kivi ÿgZv Ges `ÿZv hv †bZ…‡Z¡i weKv‡ki c_, BZ¨vw`i g‡Zv welq¸‡jv- hv Pvwn`v wbiæcY †_‡K 
D‡V G‡m‡Q †m¸‡jv ev¯Íevq‡b D‡`¨vM wb‡Z n‡e|  

 
2. wbqwgZ g¨vwcs Gi gva¨‡g we`¨vgvb ¯’vbxq, RvZxq I AvÂwjK mgš^q cøvUdg©mg~n I †RvU¸‡jv‡K wPwýZ 

Ki‡Z n‡e Ges Zv‡`i †bZ…e„›`‡K Lyu‡R †ei Ki‡Z n‡e| we`¨vgvb ¯’vbxq/ RvZxq ch©v‡qi cøvUdg©¸‡jvi KvR 
I †KŠkj m¤c‡K© Rvbvi ‡Póv Ki‡Z n‡e| wkL‡Z n‡e, Z_¨ wewbgq Ki‡Z n‡e, Zv‡`i mv‡_ †hvMv‡hvM 
¯’vcb Imgš^q mvab Ki‡Z n‡e| c~‡e© †_‡KB cwiwPZ †bZ…e„‡›`i mv‡_ †hvMv‡hvM Ki‡Z n‡e Ges Zv‡`i‡K 
gvbweK mgš^q KvVv‡gv¸‡jv‡Z †hLv‡b †hgb cÖ‡qvRb †mLv‡b AskMÖnY Kivi Rb¨ Drmvn w`‡Z n‡e| Gi g‡a¨ 
_vK‡e bvix, hyeK, we‡kl Pvwn`v m¤cbœ e¨w³eM©, ÿz`ª/ gvB‡bvwiwU MÖæc Gi cÖwZwbwa Ges Zv‡`i m¤^vebvgqx 
†bZ…e„›` hviv mvaviYZ Zv‡`i eZ©gvb mvgvwRK, mvs¯‹…wZK A_ev cwiw¯’wZi Kvi‡Y AvBGGmwm-Gi g‡Zv 
AvbyôwbK mgš^q KvVv‡gv‡Z hy³ n‡Z wØavq _v‡K A_ev wbiærmvwnZ Kiv nq Zv‡`i mv‡_I †hvMv‡hvM Ki‡Z 
n‡e Ges mgš^q cÖwµqvq Zv‡`i‡K AšÍf©z³ Ki‡Z n‡e| ‡hLv‡b Dchy³, †mLv‡b miKv‡ii †bZ…‡Z¡ cwiPvwjZ 
mgš^q cl©‡` ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv‡K Ask wb‡Z Drmvn cÖ`vb KiZ n‡e Ges gvbweK mvov`vb 
Kv‡j ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv‡K ¸iæZ¡c~Y© m¤c` I Askx`vi wn‡m‡e we‡ePbv Ki‡Z n‡e|   

 
3. †h †Kvb M‡elYvMvi/ A¨vwcø‡Kkb/ cøvUdg© BZ¨vw`i gva¨‡g Ávb I wkÿv wewbgq‡K Drmvn cÖ`vb Ki‡Z n‡e| 

Gi d‡j wewfbœ msMVb¸†jvi g‡a¨ cvi¯cvwiK wkÿv/ Ávb wewbgq n‡e| Gi gva¨‡g ¯’vbxq/ RvZxq ch©v‡qi 
msMVb¸‡jv Ges AvšÍR©vwZK ms¯’v¸‡jvi mv‡_ GK ai‡Yi AbvbyôvwbK †hvMv‡hvM ˆZwi n‡e| hvi djkªæwZ‡Z 
cvi¯cvwiK Av¯’v I Kvh©Ki Askx`vwiZ¡ cÖwZwôZ n‡e| 

 
4. ¯’vbxq, RvZxq Ges AvšÍR©vwZK ms¯’v¸‡jv cÖwZwbqZ wb‡R‡`i g‡a¨ mÿgZv wewbgq Ki‡e Ges Ges †hŠ_fv‡e 

`yB-w`K †_‡KB mÿgZv wbiƒcY Kiv hvq Ggb cwiKíbv ˆZwi Ki‡e| Gi d‡j Kvh©µg¸‡jv mgwš^Z I 
cwic~iKfv‡e ev¯ÍevwqZ n‡e| ˆØZZv I NvUwZ (duplication	and	gaps) A‡bKUv Kwg‡q Avbv hv‡e hw` GB 
`ÿZv wbiƒcY I cwiKíbv GKK †Kvb cøvUdg© †_‡K Kiv hvq| ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi gva¨‡g 
†h cÖwkÿY¸‡jvi Av‡qvRb Kiv n‡e Zvi g‡a¨ AvšÍR©vwZK msMVb I RvwZmsN cÖwZôvb¸‡jvi cÖwZwbwa‡`i 
Rb¨ _vK‡e ¯’vbxq ch©vq wel‡q G‡cÖvP, ¯’vbxq cwiw¯’wZ Ges Ab¨vb¨ mswkøó welq| 
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5. ïaygvÎ GK‡K›`ªxK `ÿZv Dbœqb Kg©kvjvi g‡a¨ mxgve× bv †_‡K `yB-w`K †_‡KB AskMÖnY Kiv hvq Ggb 

†g›Uikxc, m¤cK© Dbœqb, †KvwPs, civgk© cÖ`vb, G‡K A‡b¨i cv‡k `vuov‡bv, wKsev wcqvi-Uz-wcqvi (G‡K 
Ab¨‡K mn‡hvwMZv) mn‡hvwMZv cÖ`vb Ki‡Z n‡e| we`¨vgvb Askx`vwi‡Z¡i myweav wb‡q msMVb¸‡jv I Zv‡`i 
Kg©x‡`i g‡a¨ jvwb©s G·‡PÄ/ `ÿZv I AwfÁZv wewbgq Kiv‡K DrmvwnZ Ki‡Z n‡e| †hLv‡b my‡hvM Av‡Q GB 
ai‡Yi `ÿZv Dbœqb, Ávb I AwfÁZv wewbg‡qi gva¨g/ my‡hvMmg~n †hgb `yB-w`‡Ki AskMÖnY, †g›Uikxc, 
m¤cK© Dbœqb, †KvwPs, G‡K A‡bK cv‡k `vuov‡bv, wKsev wcqvi-Uz-wcqvi mv‡cvU© Gi g‡Zv ¸iæZ¡c~Y© 
welq¸‡jvi Rb¨ ev‡RU eivÏ Ki‡Z n‡e|  

 
6. †bZ…Z¡ weKvk‡K AMÖvwaKvi w`‡Z n‡e Ges ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv‡K we‡kl K‡i hv‡`i KÚ¯^i 

GKwU wbw`©ó mvs¯‹…wZK cwigÛ‡ji Kvi‡Y mxgve× _v‡K, Zv‡`i †bZ…Z¡‡K ¯’vbxq ch©v‡q Ae`vb ivLvi Rb¨ 
KvVv‡gvMZ mn‡hvwMZv cÖ`vb Ki‡Z n‡e| A_ev †hŠ_ †bZ…‡Z¡i gva¨‡g mvwe©K mgš^q cÖwµqv‡K GwM‡q wb‡Z 
n‡e †hLv‡b ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv mg‡qi mv‡_ mv‡_ AwaK ØvwqZ¡ wb‡q mvg‡b †_‡K †bZ…Z¡ 
cÖ`vb Ki‡Z cv‡i|  

 
7. wnDg¨vwbUvwiqvb Kvw›Uª wUg Gi m`m¨, K¬v÷vimg~n Ges Ab¨vb¨ AvBGGmwm †KvwW©‡bkb MÖæc Gi m`m¨‡`i `ÿZv 

Dbœqb Kivi Rb¨ gvwë-Bqvi cøvb/ `xN©‡gqvw` cwiKíbv MÖnY Ki‡Z n‡e| Gi cvkvcvwk ¯’vbxq/ RvZxq 
ch©v‡qi msMVb¸‡jvi Rb¨ cÖ‡qvRbxq c`‡ÿc wb‡Z n‡e hv‡Z K‡i Zviv mn-mgš^q Ges mgš^qKvixi f‚wgKv 
cvjb Ki‡Z cv‡i| †h †Kvb Askx`vwiZ¡ Pzw³‡Z D‡jøL _vKvi Rb¨ Drmvn w`‡Z n‡e †h, `ÿZv Dbœq‡bi Rb¨ 
mycvwikgvjv ev¯Íevq‡bi †ÿ‡Î cvi¯cvwiK Revew`wnZv _vK‡e|  

 
8. Kg©m~wPi cÖZ¨vwkZ djvdj Ges A_©vqb Kivi g‡a¨ ms‡hvM ‰Zwi Kivi Rb¨ cÖvwZôvwbK `ÿZv Dbœqb wel‡q 

wnDg¨vwbUvwiqvb †bUIUIqvK© AM©vbvB‡Rkbm& (HNOs) Ges wnDg¨vwbU¨vwiqvb †imcÝ cøvb (HRP) G †m±i/ 
K¬v÷vi  P¨vÞvi _vK‡Z n‡e †hLv‡b ¯cófv‡e G¸‡jvi †idv‡iÝ _vK‡e| Znwej Av‡e`‡b GwU‡K GKwU 
MÖnY‡hvM¨ ev‡RU jvBb wn‡m‡e †`L‡Z n‡e hv e„nËi AR©b I ¸bMZ gvY AR©‡bi mv‡_ m¤cK©hy³ _vK‡e| 
†mB mKj Dbœqb msMVb¸‡jvi Kv‡Q †cŠQv‡Z n‡e hviv ¯’vbxq/ RvZxq GbwR ch©v‡qi ms¯’v¸†jvi cÖvwZôvwbK 
Dbœqb Ges mvsMVwbK mÿgZvi Dbœq‡b Znwej cÖ`vb K‡i| wKš‘ GB ¯’vbxq/ RvZxq ch©v‡qi ms¯’v¸‡jv wKš‘ 
gvbweK-Dbœqb- kvwšÍ †b·v‡mI KvR K‡i| 

 
9. K¬v÷vi wjW G‡RwÝ¸‡jv K¬v÷vi m`m¨‡`i gv‡S †RÛvi m‡PbZv, mgZvwfwËK Kg©m~wP Ges †hŠb mwnsmZv I 

nqivwb cÖwZ‡iva welqK cÖwkÿY¸‡jv Pjgvb ivL‡Z cÖ‡qvRbxq D‡`¨vM MÖnY Ki‡e| Gi d‡j Zviv mn‡RB 
†RÛvi ˆelg¨/†hŠb bxwcoY I nqivwbi g‡Zv (PSEA) welq¸‡jv wPwýZ K‡i †m¸‡jv `~i Ki‡Z cvi‡e| 
cvkvcvwk Kg© †ÿ‡Î bvix‡`i Kvh©Ki AskMÖnY Kivi †ÿ‡Î †h mKj cÖwZeÜKZv¸‡jv Av‡Q †m¸‡jv `~i 
Ki‡Z f‚wgKv ivL‡Z cvi‡e| GQvovI †h †Kvb ai‡Yi mvs¯‹…wZK cÖwZeÜKZvi weiæ‡× m‡PbZv e„w× cv‡e, 
†RÛvi cÿcvwZZ¡, `„wófw½ I wek¦vm hv bvix‡`i cÖwZ ˆel¨‡gi m„wó K‡i ‡m e¨vcv‡iI Zv‡`i m‡PZbZv 
e„w× cv‡e| GB ai‡Yi cÖwkÿY¸‡jv‡Z ¯’vbxq/ RvZxq ch©v‡qi msMVb¸†jv †_‡K ¯’vbxq cwiw¯’wZ I ms¯‹…wZ 
wel‡q Zv‡`i Ávb‡K BbcyU wn‡m‡e †bIqv †h‡Z cv‡i| K¬v÷vi wjW G‡RwÝ¸‡jv †RÛvi ˆelg¨ I †hŠb 
†kvlb, wbcxob I wbh©vZb (PSEA) Gi †ÿ‡Î k~b¨ mwnòzZ/ wR‡iv Ujv‡iÝ bxwZ ‡g‡b Pj‡e| cvkvcvwk GUv 
wbwðZ Ki‡Z n‡e †h K¬v÷vi wjW G‡RwÝ¸‡jv †hŠb †kvlb, wbcxob I wbh©vZb wel‡q wb‡`©kbv Ges ˆel‡g¨i 
†ÿ‡Î k~b¨ mwnòzZv wb‡`©kbvi KZUzKz AMÖMwZ n‡q‡Q Zv GKwU wbw`©ó mgq ci ci ch©‡eÿY I g~j¨vqb Ki‡e| 

 
wb‡`©kKmg~n- `ÿZv Dbœqb  
 
  ˆewk¦K fv‡e 

wbiƒcY Kiv  
¯’vbxqfv‡e 
wbiƒcY Kiv  

01 KZ % mgš^q cl©‡` ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi Pvwn`v‡K wN‡i 
cÖ‡ekb (induction)Kvh©µg i‡q‡Q (¯’vbxq‡`i Øviv wPwýZ) 

 
 

√ 

02  KZ % mgš^q cl©‡` (GBPwmwU, AvBwmwmwR, K¬v÷vimg~n) `ÿZv Dbœq‡bi 
Rb¨ cÖwkÿY ev civgk© cÖ`vb Kg©m~wPZ ev¯Íevqb Ki‡Q  

 √ 
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mgš ^q mva‡bi Rb¨ Znwej 
 
14.  ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv Zv‡`i Kvh©Ki AskMÖnY I m¤c„³Zv wbwðZ Kivi †ÿ‡Î wewfbœ evuavi m¤§yLxb 
n‡q _v‡K| †h¸‡jv AwZµg Kivi Rb¨ Zv‡`i Znwe‡ji cÖ‡qvRb Av‡Q| cyj dvÛ19 (Ab¨vb¨ `vZv ms¯’v †_‡K M„nxZ Avw_©K 
mnvqZvmn) GLv‡b ¯’vbxq msMVb¸‡jvi Rb¨ mnR k‡Z© (flexible) Znwej cÖ`v‡bi ga¨ w`‡q Zv‡`i cÖvwZôvwbK Kg©KvÛ 
m¤cv`b, `ÿZv Dbœqb Ges ÷vwds cwiPvjbvi Kivi †ÿ‡Î we‡klfv‡e Kvh©Ki f‚wgKv cvjb Ki‡Z cv‡i| G¸wj meB 
¯’vbxq/ RvZxq msMVb¸‡jv‡K mgš^q	KvVv‡gv‡Z20 e„nËi †ÿ‡Î AskMÖn‡Yi cÖwµqv‡K AviI mnRZi K‡i †`q| 
 

1. ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi Rb¨ mivmwi Ges mnR k‡Z© eûevwl©K Avw_©K mnvqZv wbwðZ Kivi Rb¨ 
G¨vW‡fv‡Kwm Ki‡Z n‡e| cvkvcvwk Zv‡`i cÖvwZôvwbK mÿgZv e„w×i R¨ †h Znwe‡ji cÖ‡qvRb Av‡Q Zvi 
Rb¨I ej‡Z n‡e| `vZv ms¯’vmg~n‡K MÖvÛ ev‡M©Bb (Grand	Bargain) Gi Aax‡b Zv‡`i mKj cÖwZkªæwZmg~n 
c~iY Ki‡Z DrmvwnZ Ki‡Z n‡e| K¬v÷vi¸‡jv Zv‡`i Askx`vi‡`i g‡a¨ Ggbfv‡e mgš^q mvab Ki‡e †hb 
GKwU Askx`vwi msMVb cÖvq mKj ai‡Yi Znwej A_ev Askx`vwiZ¡ bv cvq eis mK‡jB †hb mwVKfv‡e cvq| 
¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jv we‡klZ: †h¸‡jv cÖvwšÍK †Mvôx‡K wb‡q KvR K‡i †hgb bvix †bZ…Z¡ 
msMVb, hyeK‡`i msMVb, cÖwZeÜx‡`i msMVb BZ¨vw` Zv‡`i Znwej MÖnY cÖwµqvq †h mKj evuavi m¤§yLxb nq 
†m¸‡jv ‡gvKv‡ejv Ki‡Z c`‡ÿc MÖnY Ki‡Z n‡e| hv Zv‡`i‡K GB mgš^q cÖwµqvq Kvh©Ki AskMÖnY wbwðZ 
Ki‡Z mvnvh¨ Ki‡e| G¸‡jvi g‡a¨- Znwej MÖn‡Yi Rb¨ †h Av‡e`b cÖwµqv Zv cÖ‡qvRb n‡j ¯’vbxq/RvZxq 
fvlvq n‡Z n‡e, Av‡e`‡bi Lmov cÖ¯‘wZ Ges Rgv †`Iqvi Rb¨ Zv‡`i‡K cÖhyw³MZ mnvqZv cÖ`vb Ges ‡hLv‡b 
m¤¢e nq †mLv‡b evwZj nIqv Av‡e`b¸‡jv wb‡q MVbg~jK wdWe¨vK cÖ`vb Ki‡Z n‡e| GbwRI‡`i mgš^q 
†dvivg¸‡jv Rb¨ Ges Revew`wnZv e¨e¯’v‡K mgybœZ ivLvi Rb¨ gvbweK mvov`vb Kg©m~wP (HRP), cyj dvÛ, 
A_ev wefvMxq ch©v‡q mgš^q KvVv‡gv, mgš^q mvab I ‡hvMv‡hv‡Mi ØvwqZ¡ cvj‡bi Rb¨ ¯’vbxq/RvZxq ch©v‡qi 
msMVb¸wj‡K mywbw`©ó Znwej eivÏ Ki‡Z n‡e Ges Ab¨vb¨ Znwej ev dvÛ Av‡e`‡bI G N‡i mywbw`©ó 
Znwej eivÏ Ki‡Z n‡e| G RvZxq Znwej eiv‡Ïi Rb¨ ev ev‡R‡Ui m¤ú«mvi‡Yi †ÿ‡Î Aek¨B 
¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jv‡K mv‡_ wb‡q KvR Ki‡Z n‡e| 

 
2. ¯’vbxq/RvZxq fvlvq `ÿZv AR©bKvix Ges we‡kl K‡i hviv ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi cÿ †_‡K 

gvbweK Kg©m~wP mgš^q Ges mvov`vb cÖwµqvq mwµqfv‡e KvR K‡i hv‡”Qb Ges Ab¨vb¨ e„nËi †ÿ‡ÎI KvR 
K‡ib Ggb Kg©x‡`i Rb¨ cÖ‡qvRbxq eivÏ ivL‡Z n‡e|  

 
3. bvix †bZ…Z¡vaxb msMVb, cÖwZeÜx‡`i msMVb, eq¯‹ e¨w³, hye-‡bZ…Z¡vaxb Ges Ab¨vb¨ we‡klvwqZ ¯’vbxq/ 

RvZxq ch©v‡qi msMVb¸‡jv †hb cyj dv‡Ûi Dc‡`óv ‡evW© Ges Ab¨vb¨ `vZv ms¯’vi mykvmb e¨e¯’vcbvq 
h_vh_fv‡e cÖwZwbwaZ¡ Ki‡Z cv‡i Zv wbwðZ Ki‡Z n‡e|  
 

4. AvšÍR©vwZK Ges ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi Kg©KvÛ Ges †gvU eivÏK…Z Znwe‡ji g‡a¨ cv_©K¨/ 
‰emv`„k¨ Zy‡j aiv Ges ¯’vbxqKi‡Yi fvj D`vniY¸wj‡K `…k¨gvb Kivi Rb¨ eivÏK…Z Znwe‡ji wewfbœ 
LvZmg~n wb‡q wbqwgZfv‡e Uª¨vwKs/d‡jv-Avc Ki‡Z n‡e Ges †m Abyhvqx wi‡cvU© cÖ`vb Ki‡Z n‡e| 

 
wb‡`©kK - mgš ^q mva‡bi Rb¨ Znwej 
  ˆewk¦Kfv‡e 

wbiƒcY Kiv  
¯’vbxqfv‡e wbiƒcY 
Kiv  

01 # ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi KZ m`m¨ ‡`wkq cyj dvÛ Dc‡`óv 
‡evW©© Ges ch©v‡jvPbv KwgwU‡Z i‡q‡Q 

 
√ 

 

02  # †iwm‡W›U †KvwW©‡bUi/wnDg¨vwbUvwiqvb †KvwW©‡bUi Awdm/gvbweK 
Kg©KvÛ mgš^q Awdm (RC/HC	Office,	OCHA) Gi GKRb Kg©x ¯’vbxqKiY 
cÖwµqvq mgš^q mva‡bi j‡¶¨ KZ N›Uv mgq eivÏ K‡i‡Qb 

 √ 

																																																													
19	Pooled funds is used in the broadest sense, referring to CERF, CBPFs and NGO-managed pooled funds.	
20	See also IASC Interim Guidance on Flexible Funding and IASC Results group 5 Humanitarian Financing.	
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`„k¨gvb Kiv 
 
15.  Ab¨vb¨ gvbweK ms¯’v¸‡jvi g‡Zv ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jviI gvbweK mvov`vb Kg©m~wP‡Z (Zv‡`i 
P¨v‡jÄ, my‡hvM Ges `…wófw½mn) m‡PZbZv evov‡bvi wewfbœ Kv‡R Zv‡`i Ae`vb, Znwej msM«n Ges Zv‡`i Kv‡Ri Rb¨ 
¯^xK…wZ cvIqvi AwaKvi i‡q‡Q| hLb wb‡R‡`i `„k¨gvb Kiv Ges ¯^xK…wZi welq Avm‡e, ZLb Ab¨b¨ ms¯’v¸‡jvi g‡Zv 
¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvI Zv‡`i Kg©m~wP¸‡jv ev¯Íevq‡bi †ÿ‡Î Kg©x‡`i myiÿvi welqwU we‡ePbv Ki‡e|  
 

1. `vZv ms¯’v, wgwWqvi Kv‡Q Ges Ab¨vb¨ mKj MY-†hvMv‡hv‡Mi mgq `„k¨gvbZv wbwðZ Ki‡Z ¯’vbxq/RvZxq 
ch©v‡qi msMVb¸‡jvi mv‡_ Kv‡Ri mn‡hvwMZvi cvkvcvwk Zv‡`i f‚wgKv‡KI Zz‡j ai‡Z n‡e Ges 
¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi mv‡_ `vZv ms¯’vmg~n, wgwWqv I Ab¨vb¨ gvbweK ms¯’v¸‡jvi g‡a¨ Av‡iv 
wbweo †hvMv‡hvM e„w× Ki‡Z n‡e|  
 

2. mg¯Í ‡hŠ_ gvbweK Kg©Kv‡Ûi g~j¨vqb I mvov`vb Kg©Kv‡Û bvix †bZ…Z¡vaxb msMVb, cÖwZeÜx‡`i msMVb Ges 
Ab¨vb¨ MÖæcmn ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi `„k¨gvbZv‡K wbwðZ Ki‡Z n‡e (‡hgb- Kw›U‡RwÝ 
cwiKíbv, wnDg¨vwbUvwiqvb †bUIqvK© msMVb Ges wnDg¨vwbUvwiqvb †imcÝ cøvb) Ges G m¤úwK©Z 
cÖwZ‡e`b¸‡jv‡Z ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi f~wgKv‡K ¯cófv‡e D‡jøL Ki‡Z n‡e| 

 
wb‡`©kKmg~n- `„k¨gvb Kiv 
  ˆewk¦Kfv‡e 

wbiƒcY Kiv  
¯’vbxqfv‡e 
wbiƒcY Kiv  

01 KZ % gvbweK mvov`vb cwiKíbv (HRPs) hv ¯’vbxqKiY wel‡q gvSvwi †_‡K D”P 
gv‡bi †¯‹vi AR©b K‡i‡Q (GwU GKwU evwl©K I eû-G‡RwÝ KZ©„K †¯‹vwis c×wZi 
gva¨‡g Kiv nq Ges GwU †jvKvjvB‡Rkb ‡¯‹vwis c¨vivwgUv‡ii Dci eû-G‡RwÝi 
Aby‡gv`‡bi Dci wbf©i K‡i Kiv nq) 

 
√ 

 

 
 

cÖ¯ ÍywZ, mvov`vb Ges gvbweK-Dbœqb-kvwš Í mn‡hvwMZv 
 
16.  gvbweK mvov`vb Kg©m~wPi ¸Ygvb, Revew`wnZv Ges mgš^q ZLbB AviI †Rvi`vi n‡e hLb ¯’vbxq/ RvZxq ch©v‡qi 
msMVb¸‡jv‡K mvov`vb cwiKíbvi mg¯Í ch©v‡q RwoZ ivLv n‡e Ges mvov`vb Kg©m~wPi cÖwZwU ch©v‡q A_©vr- Riæix 
cÖ¯ÍywZ, mvov`vb Ges AvšÍR©vwZK gvbweK ms¯’v¸‡jvi mgqvbyhvqx `vwqZ¡ n¯ÍvšÍ‡ii mgq Zv‡`i gZvgZ Ges …̀wófw½ 
cÖwZwew¤^Z n‡e| ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jv ÿwZMÖ¯Í Rb‡Mvôxi Pvwn`v, SyuwK wbiƒcY Ges `ye©jZv¸wj nªvm Kivi Rb¨ 
Kvh©Ki gvbweK-Dbœqb mn‡hvwMZv Ges cÖ‡qvR‡b kvwšÍ mn‡hvwMZv-we‡kl K‡i mvgvwRK m¤cÖxwZ eRvq ivL‡ZI f~wgKv 
ivL‡Z cv‡i| G¸‡jv n‡j ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi †bZ…Z¡ weKv‡ki ga¨ w`‡q AviI †UKmB I ¯’vbxq mnRvZ 
`ÿZvq mvov`v‡bi ga¨ w`‡q GKwU mnbkxj Ges `xN©‡gqv`x Kg©m~wPi w`‡K avweZ n‡Z cv‡i| 
 
17.  ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi¸‡jvi mv‡_ Askx`vwiZ¡ ‡Rvi`vi Ki‡Z n‡e Ges RvZxq I ¯’vbxqfv‡e 
cwiPvwjZ mvov`vb Kg©m~wP‡K mnvqZv Kivi Rb¨ cÖ‡Póv _vK‡Z n‡e| we‡klZ: hLb GB Kg©m~wP ‡mÛvB †d«gIqv‡K©i mv‡_ 
wgwj‡q `~‡h©vM SyuwK nªvm (Sendai	Framework	for	Disaster	Risk	Reduction) Ges/A_ev ‡UKmB Dbqb jÿ¨gvÎvi 
(Sustainable	Development	Goals) AR©‡bi mv‡_ m¤úwK©Z| GQvov mvov`vb cwiKíbvi wewfbœ †¶‡Î †hgb- 
Askx`vwi‡Z¡i ¸Ygvb Ges ai‡Yi Dci KvR Kiv (Dc‡ii mgZvwfwËK I A_©en Askx`vwiZ¡ †mKkbwU †`Lyb), cÖvwZôvwbK I 
c«hyw³MZ mÿgZv ‡Rvi`vi Kiv †hb ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv D¤§y³ Znwej¸‡jv cÖvwß‡Z mgvb my‡hvM cvq 
‡mwU‡K DrmvwnZ Kiv| ¯’vbxqKiY‡K gvbweK Kg©m~wP mvB‡Kj21 (Humanitarian	Programme	Cycle) Gi mv‡_ mgwš^Z 
Kiv| 

																																																													
21	See also Child Protection AOI - Global Protection Cluster and Global Education Cluster, Tips for Integrating Localization in the 
COVID-19 HNO and HRP, April 2020.	
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mvwe©K ch©v‡jvPbv 
 

1. we‡klZ ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi KvQ †_‡K BbcyU msM«n Kivi Rb¨ IqvK©mc¸‡jv‡Z ¯’vbxq/ 
RvZxq fvlv e¨envi Ki‡Z n‡e| GB BbcyU¸‡jv‡K mKj †hŠ_ cwiKíbvi mv‡Z mgš^q Ki‡Z n‡e| AMÖMwZ 
cwigvc Ki‡Z n‡e Ges gvbweK Kg©m~wP mvB‡Kj (HPC) mn wnDg¨vwbUvwiqvb †bUIqvK© msMVb (HNOs) I 
wnDg¨vwbUvwiqvb †imcÝ cøvb (HRPs) Gi Kv‡Q cÖwZ‡e`b `vwLj Ki‡Z n‡e| GQvov ‡KŠkjMZ Dbœqb mva‡bi 
j‡ÿ¨ ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jv‡K KwgDwbwU mgxÿvq/mv‡f©‡Z hy³ Ki‡Z n‡e| GB cÖwµqvi ga¨ 
w`‡q ÿwZMÖ¯Í Rb‡Mvôxi Pvwn`v‡K Kg©m~wP cwiKíbv I ev¯Íevq‡bi †K›`ªwe›`y‡Z ivLv wbwðZ n‡e| 

 

Riæix cÖ¯ ‘wZ 
 

1. `y‡h©vM SzuwK nªvm Ges †UKmB Dbœq‡bi jÿ¨gvÎvmg~n c~i‡Yi Rb¨ †mÛvB †d«gIqv‡K©i Aax‡b M„nxZ 
cÖwZkªæwZ¸‡jvi Dci h_vh_ ¸iæZ¡ cÖ`vb Ki‡Z n‡e Ges Riæix cÖ¯‘wZi mv‡_ m¤cwK©Z mg¯Í Kvh©µ‡g 
¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jv‡K m¤c„³ Ki‡Z n‡e (Ges ¯’vbxq Ges RvZxq ch©v‡qi wewfbœ Kvh©µ‡g 
HCT/clusters †KI m¤c„³ Ki‡Z n‡e)| GB Kg©KvÛ¸‡jvi g‡a¨ _vK‡Z cv‡i SzuwK we‡kølY Ges ch©‡eÿY, 
`y‡h©vM SzuwK e¨e¯’vcbvq `ÿZv e„w×, gvbweK Kg©m~wPmg~n‡K h_vh_fv‡e wPwýZKiY Ges ev¯Íevq‡bi Rb¨ 
AMÖvwaKvi cÖ`vb| Gi g‡a¨ †hLv‡b cÖ‡qvRb n‡e B›Uvi-‡m‡±vivj (inter-sectoral) Kg©m~wPI ‡mLv‡b AšÍf©z³ 
_vK‡e| GLv‡b we`¨gvb mvov`vb `ÿZv‡K ch©v‡jvPbv Kiv n‡e Ges RvZxq gvb`Ð Ges wgwbgvg GÛ GWfvÝW 
wcÖ‡cqvW©‡bm GKkbm (Minimum	and	Advanced	Preparedness	Actions-MPAs	and	APAs)	Gi 
gva¨‡g c~‡e© wPwýZ mxgve×Zv¸‡jv‡K `~i Kiv n‡e| Riæix cÖ¯‘wZg~jK Kg©Kv‡Û †bZ…Z¡ w`‡Z ¯’vbxq/RvZxq 
ch©v‡qi msMVb¸‡jv‡K DrmvwnZ Ki‡Z n‡e| 

 
2. g‡b ivL‡Z n‡e †h, ¯’vbxq Ges RvZxq ch©v‡qi msMVb¸‡jv cÖvqkB Riæwi Ae¯’vi mgq Ges c‡i wb‡RivB 

msK‡Ui gy‡L c‡o| †mRb¨ SzuwK nªvm †KŠkj¸‡jv ˆZwi I ev¯Íevqb wb‡q Zv‡`i mv‡_ KvR Ki‡Z n‡e| 
 

3. ‡Kvb `y‡h©vM ev msNvZ msNwUZ nevi Av‡MB †hLv‡b †hgb cÖ‡qvRb †mLv‡b †Zgb RvZxq I AvÂwjK KvVv‡gv 
cÖwZôv ev †Rvi`vi Ki‡Z n‡e Ges GRb¨ cÖ‡qvRbxq cÖ¯‘wZg~jK Kvh©µg MÖnY Ki‡Z n‡e| 

 

Pvwn`v wbiƒcY Ges we‡kølY 
 

1. ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jv‡K ‡hŠ_ B›Uvi-‡m‡±vivj (inter-sectoral) we‡kølY cÖwµqvq mshy³ Ki‡Z 
n‡e| Zv‡`i‡K jÿ¨ wba©viY Ges c«Z¨vwkZ djvdj Avbq‡bI hy³ Ki‡Z n‡e| ¯’vbxq cwiw¯’wZ cÖm‡½ 
¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi AwfÁZvjä Ávb‡K Kv‡R jvMv‡Z n‡e Ges we‡kølY I g~j¨vqb 
KvR¸‡jvi ¯^xK…wZ wb‡Z Zv‡`i mv‡_ KvR Ki‡Z n‡e| 

 
2. we‡køl‡Yi mgq ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi Z_¨ wb‡Z n‡e| Gi g‡a¨ wj½, eqm Ges cÖwZeÜx‡`i 

wb‡q Avjv`v Avjv`v Z_¨ _vK‡e| GKBfv‡e ¯’vbxq ev RvZxq ch©v‡q Pvwn`v we‡køl‡Yi g‡a¨ wnDg¨vwbUvwiqvb 
Kvw›Uª wUg/K¬v÷v‡ii Z_¨‡KI AšÍf©z³ Ki‡Z n‡e| 

 
3. ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi we‡køl‡Yi mÿgZv AR©‡bi †ÿ‡Î Zv‡`i Pvwn`v¸wj‡K wPwýZ Ki‡Z n‡e 

Ges †m Abyhvqx mgvav‡bi e¨e¯’v MÖnY Ki‡Z n‡e| 
 

‡KŠkjMZ mvov`vb cwiKíbv 
 

1. g~j cwiKíbvi cÖwZ‡e`b¸wj‡Z, we‡klZ wnDg¨vwbUvwiqvb †imcÝ cøvb-G ¯’vbxqKi‡Yi PP©v/D`vniY Ges 
Gi †KŠkj¸‡jv‡K ¯cófv‡e উে#খ Ki‡Z n‡e Ges †hLv‡b cÖ‡qvRb †mLv‡b ‡m‡±vivj Ges B›Uvi-
‡m‡±vivj ch©v‡q cÖvwZôvwbK mÿgZv e„w×i †KŠkj ˆZwi Ki‡Z n‡e| hLbB m¤¢e AvšÍR©vwZK ms¯’v¸‡jv‡K 
Gw·U Ki‡Z n‡e GB ÷ªv‡UwR (exit	strategy) gv_vq †i‡L mvov`vb cwiKíbv ˆZwi Kiv DwPZ| 
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2. ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jv‡K wnDg¨vwbUvwiqvb Kg©m~wP mvB‡Kj Gi mKj ch©v‡q AskMÖnY wbwðZ 

Ki‡Z cwiKíbvi Uzjm&¸wj m¤c‡K© Zv‡`i Ávb‡K AviI kw³kvjx Ki‡Z n‡e| Zv‡`i‡K Pvwn`v wbiæcY 
cÖwµqv Ges B›Uvi-‡m‡±vivj Pvwn`v we‡kølY cÖwµqvq m¤c„³ ivL‡Z (c~e©eZ©x Aa¨vqwU †`Lyb), cwiKíbv 
m¤cwK©Z Ges Ab¨vb¨ cÖwZ‡e`b¸‡jv ch©v‡jvPbv Ki‡Z, wewfbœ cÖKí Rgv w`‡Z Ges gvbweK mvov`vb 
Kg©m~wPi ch©‡eÿY Ges g~j¨vqb Ki‡Z Zv‡`i Rb¨ cÖ‡qvRbxq c`‡ÿc MÖnY Ki‡Z n‡e| 

 
3. ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jv †hb 3/4/5-Ws g¨vwUª· Ges wnDg¨vwbUvwiqvb †imcÝ cøvb Gi Pvwn`v 

Abyhvqx cÖwZ‡e`b `vwLj Ki‡Z cv‡i ‡m Rb¨ mnvqZv cÖ`vb wbwðZ Ki‡Z n‡e| 
 

4. cÖ‡qvRb Abyhvqx wnDg¨vwbUvwiqvb Kvw›Uª wUg/K¬v÷vi wjW G‡RwÝ¸‡jvi ¸iæZ¡c~Y© m`m¨iv †hb ¯’vbxq ev RvZxq 
ch©v‡qi WvUv‡eBm¸‡jv‡Z Ges c«wZ‡e`b ˆZwii `ÿZv¸‡jv‡Z Ae`vb ivL‡Z cv‡ib Zv wbwðZ Ki‡Z n‡e| 

 

gvbweK-Dbœqb-kvwš Í mn‡hvwMZv 
 

1. ¯’vbxq/RvZxq ch©v‡qi msMVb¸wji f‚wgKv AviI †Rvi`vi Kivi Rb¨ ‡KŠkj cÖYqb Ki‡Z n‡e †hb Zviv 
gvbweK, Dbœqb Ges †hLv‡b cÖ‡qvRb †mLv‡b AÂjwfwËK G‡cÖvP e¨envi K‡i kvwšÍ cÖwZôvKvix‡`i22 mv‡_ 
KvR Ki‡Z cv‡i| 
 

2. RvwZms‡Ni Kvw›Uª wU‡gi g‡Zv Ab¨vb¨ ‡dvivg¸‡jvi mv‡_ mgš^q mva‡bi ga¨ w`‡q ¯’vbxq/ RvZxq ch©v‡qi 
msMVb¸‡jv †hb gvbweK-Dbœqb-kvwšÍ mn‡hvwMZv ˆZwii ‡KŠkj¸‡jv ˆZwii †ÿ‡Î Ges mvgwMÖK djvdj23 
Avbq‡b Ae`vb ivL‡Z cv‡i ‡mRb¨ mn‡hvwMZv cÖ`vb Ki‡Z n‡e| cvkvcvwk wBDg¨vwbUvwiqvb Kvw›Uª wUg/ 
K¬v÷vi wjW G‡RwÝ¸‡jvi ¸iæZ¡cyY© m`m¨ivI †hb ¯’vbxq ev RvZxqfv‡e cwiPvwjZ Dbœqb Ges/A_ev kvwšÍ 
cwiKíbv, ch©‡eÿY Ges g~j¨vqb cÖwµqv‡Z Ask wb‡Z cv‡ib †m e¨e¯’v _vK‡e| 
 

3. ‡hLv‡b gvbweK-Dbœqb-kvwšÍ mn‡hvwMZv cÖwZôvi †ÿ‡Î bvMwiK mgvR Ges RvZxq KZ©…c‡ÿi g‡a¨ m¤c‡K©i 
cwi‡ek RwUj cÖK…wZi, ‡mLv‡b mykvmb‡K kw³kvjx I bvMwiK mgv‡Ri ¯’vb‡K DbœxZ Ki‡Z KvR Ki‡Z n‡e| 

 
wb‡`©kKmg~n- cÖ¯ ‘wZ, mvov`vb Ges gvbweK-Dbœqb-kvwš Í mn‡hvwMZv 
  ˆewk¦Kfv‡e 

wbiƒcY Kiv  
¯’vbxqfv‡e 
wbiƒcY Kiv  

01 KZ % ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi cÖwZwbwa B›Uvi G‡RwÝ 
wnDg¨vwbUvwiqvb Bfvjy‡qkb G i‡q‡Q 

 
 

√ 

02  KZ % ¯’vbxq/RvZxq ch©v‡qi msMVb 3/4/5Ws g¨vwUª· G wi‡cvU© Ki‡Q  √ 
03 KZ % ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi cÖwZwbwa R‡q›U B›Uvi-‡m‡±vivj 

GbvjvBwmm †d«gIqvK© `‡ji m`m¨ 
 √ 

 
Revew`wnZvi †ÿÎmg~n Ges gwbUwis 
 
18. hLb gvbweK Kg©Kv‡Û wb‡qvwRZ ms¯’vmg~n Abyaveb Ki‡Z cv‡i ‡h Zv‡`i P‚ovšÍ Revew`wnZv n‡jv ÿwZMÖ¯Í 
Rb‡Mvôxi Kv‡Q, ZLb gvbweK mgš^q KvVv‡gvi m`m¨iv Revew`wnZvi Ab¨vb¨ ‡ÿÎ¸wj‡ZI cÖwZkªæwZe× hv mvaviYfv‡e 
gvbweK ms¯‹vi cÖwµqv (humanitarian	reform	process) Ges we‡klZ ¯’vbxqKiY G‡RÛv‡K Z¡ivwš^Z K‡i| †`wkq ch©v‡q 
Revew`wnZvi e¨e¯’v¸‡jv‡K gvbweK Kg©Kv‡Û wb‡qvwRZ mKj ms¯’vmg~‡ni g‡a¨ PP©v Kiv Ges cvi¯úwiK `vwqZ¡ wn‡m‡e 
cvjb Kiv DwPr| 

																																																													
22	See Engaging with States in Conflict and Armed Violence Settings – CP Area of Responsibility.	
23	See IASC Light guidance on collective outcomes, 2020. 
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1. ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jv‡K Kg©‡ÿ‡Î Zv‡`i Revew`wnZv cÖ`k©‡b mnvqZv Ki‡Z n‡e Ges ¸iæZ¡c~Y© 

wm×všÍ MÖn‡Yi cy‡e© Zv‡`i AskMÖnY‡K wbwðZ Ki‡Z n‡e| myôy I ¯^”Qfv‡e Zv‡`i gZvgZ‡K Dc¯’vcb Ki‡Z 
n‡e Ges mgš^q cÖwµqvi Av‡jvPbvq wm×všÍ¸‡jv m¤ú‡K© Zv‡`i‡K hv_vh_fv‡e AewnZ Ki‡Z n‡e| 
 

2. ¯’vbxqKiY cÖwµqvwU †hb wnDg¨vwbUvwiqvb Kvw›Uª wU‡gi m`m¨‡`i (wnDg¨vwbUvwiqvb †KvwW©‡bkb cvidig¨vÝ 
g~j¨vqb, wnDg¨vwbUvwiqvb Kvw›Uª Kgc¨v± Ges wnDg¨vwbUvwiqvb Kvw›Uª wU‡gi evwl©K Kg©cwiKíbvq) Revew`wnZv 
cÖwµqvi g‡a¨ _v‡K Zv wbwðZ Ki‡Z n‡e| cÖwZevi cvidig¨vÝ g~j¨vq‡bi †ÿ‡Î, ¯’vbxqKi‡Yi m~PK¸‡jvi 
wecix‡Z wnDg¨vwbUvwiqvb Kvw›Uª wU‡gi m`m¨‡`i cvidig¨v‡Ýi GKwU g~j¨vqb Ki‡Z n‡e Ges †hLv‡b e¨_© 
n‡e †mLv‡b ¯’vbxqKiY wel‡q DbœwZi Rb¨ ms‡kvabg~jK e¨e¯’v MÖn‡Yi cwiKíbv Ki‡Z n‡e| ÿwZMÖ¯Í 
Rb‡Mvôxi cÖwZ Revew`wnZv wbwðZ Kivi cÖ‡Póvi GKwU Ask wnmv‡e ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi 
cÖwZ wnDg¨vwbUvwiqvb Kvw›Uª wU‡gi Revew`wnZv wbwðZ Ki‡Z wbqwgZ civg‡k©i e¨e¯’v Ges wdWe¨vK jyc 
(nUjvBb e¨e¯’v _vK‡e †hb ‡ebv‡gI Awf‡hvM¸‡jv‡K ‡iwR÷vi Kiv hvq) ¯’vcb Ki‡Z n‡e| ¯^”QZv Ges 
Revew`wnZv cÖwµqv‡K Z¡ivwš^Z Kivi Rb¨ ‡hŠ_ GW‡fv‡Kwm cwiKíbv MÖnY Ki‡Z n‡e| 

 
3. ¯’vbxqKiY cÖwµqvq wbixÿY, AMÖMwZ ch©‡eÿY Ges g~j¨vqb‡K AšÍf©y³ Ki‡Z n‡e Ges evwl©K mgš^q mfvq Gi 

KvVv‡gvMZ ch©v‡jvPbv, K¬v÷vi ch©v‡jvPbv, wcqvi Uy wcqvi mnvqZv Ges Ab¨vb¨ ch©v‡jvPbv¸‡jv‡K AšÍf~©³ 
Ki‡Z n‡e| d‡j AMÖMwZ ch©v‡jvPbv Kiv hv‡e Ges hLb ‡hLv‡b c«‡qvRb †mLv‡b ms‡kvabg~jK e¨e¯’v M«nY 
Kiv hv‡e| G Rb¨ h_vm¤¢e Avjv`v Avjv`v K‡i Ab¨vb¨ Z‡_¨i mv‡_ Av‡iv ‡h mKj Z_¨ msMÖn I we‡køl‡Yi 
cÖ‡qvRb n‡e †m¸‡jv n‡jv wj½, RvwZ/RvwZMZ ˆewkó¨, eqm, cÖwZeÜx, †m·yqvj Awi‡q‡›Ukb Ges wj½ 
cwiPq| 

 
4. ‡hLv‡b m¤¢e †`wkq ch©v‡q ¯’vbxqKi‡Yi AM«MwZ wb‡q wb‡R‡`i‡K ch©v‡jvPbv24 Ki‡Z n‡e, ¯’vbxqKiY 

W¨vk‡ev‡W©i e¨envi Ki‡Z n‡e| G wel‡q gvby‡li aviYv‡K Rwic Ki‡Z n‡e Ges Askx`vwiZ¡ g~j¨vq‡bi 
Uzjm&¸‡jv‡K25 e¨envi Ki‡Z n‡e (hZ`~i m¤¢e wek¦e¨vcx we`¨gvb Z_¨ msMÖn cÖwµqv¸‡jvi Dci wbf©i Ki‡Z 
n‡e| †hgb- evrmwiK wfwË‡Z gvbweK Kg©KvÛ mgš^q Awd‡mi (OCHA) Kiv mgš^q g¨vwcs)| ch©‡eÿ‡Yi Rb¨ 
GB c_ wb‡`©wkKvi wb‡`©kK¸‡jv‡K e¨envi Ki‡Z n‡e|  mgš^q KvVv‡gvi Kvh©KvwiZv wbiƒc‡Yi j‡ÿ¨ GKwU 
evwl©K, ‡hŠ_ ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jv Ges wnDg¨vwbUvwqvb Kvw›Uª wUg/K¬v÷v‡ii g‡a¨ mš‘wó 
ch©v‡jvPbv	(satisfaction	review)	Kiv †h‡Z cv‡i, hv ¯’vbxq/ RvZxq ch©v‡qi msMVb¸‡jvi AwfÁZv/ 
mvov`vb cÖwµqv‡K GKB mv‡_ c…_K Ki‡Z Ges Gi DbœwZi †ÿÎ¸wj‡K26 wPwýZ Ki‡Z cvi‡e| 

 
5. ÿwZMÖ¯Í Rb‡Mvôxi cÖwZ Revew`wnZv AviI Z¡ivwš^Z Ki‡Z Ges Zv‡`i‡K Revew`wnZv PP©v I bxwZgvjv¸‡jv 

m¤ú‡K© Ges wKfv‡e mgwš^Z wdWe¨K e¨e¯’v Pvjy Kiv hvq Gme wb‡q ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi 
`ÿZv Ges AwfÁZv‡K mgš^q Ki‡Z n‡e| GUv wbwðZ Ki‡Z n‡e ‡h, ¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jv 
mswkøó mgš^q KvVv‡gv¸‡jv‡Z Zv‡`i DËg PP©v Ges wkLb‡K fvM K‡i wb‡Z cv‡i| ¯’vbxq/RvZxq ch©v‡qi 
msMVb¸‡jv‡K we`¨gvb mgwš^Z wdWe¨vK KvVv‡gi mv‡_ mshy³ Ki‡Z n‡e, hvi d‡j GwU wbwðZ n‡e †h, 
¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jv mvaviY cwi‡lev/Kgb mvwf©‡mm ¸‡jv‡Z cÖ‡ekvwaKvi †c‡q‡Q Ges 
‡m¸‡jv e¨envi Ki‡Z cv‡i| 

 
6. wbh©vZb, †kvlY, nqivwY Ges `yb©xwZ †iv‡a cÖ‡qvRbxq †ÿ‡Î Af¨šÍixY wi‡cvU© Kivi mÿgZv e„w×i cÖwµqv‡K 

Ab¨vb¨¸‡jv Dcvq¸‡jvi mv‡_ ‡Rvi`vi Ki‡Z n‡e| DaŸ©gyLx Revew`wnZvi †h cÖkvmwbK ‡evSv Zv †hb 
¯’vbxq/RvZxq ch©v‡qi msMVb¸‡jvi Rb¨ ‡euvSv n‡q hvq Zv wbwðZ Ki‡Z h_vh_ e¨e¯’v MÖnY Ki‡Z n‡e| 

 

																																																													
24	See for example: NEAR, Localisation Performance Measurement Framework, 2019 and Humanitarian Advisory Group 
and PIANGO, Measuring Localisation: Framework and Tools, 2019. 
25	See the Principles of Partnership self-assessment tool and NEAR’s Localisation Performance Measurement System. 
26	Additional guidance may be developed to establish standard methodologies for perception-based surveys and/or 
satisfaction surveys. 
	



19 	

kãcwÄ 
 
GB ZvwjKvwU we¯Í…Z bq, GB wb‡`©wkKv‡Z RvwZms‡Ni wewfbœ wefvMmg~n Ges Awdm¸wji cvkvcvwk RvwZms‡Ni 
G‡RwÝ¸wji bvg, wewfbœ Znwej Ges ‡cÖvMÖvg AšÍf©y³ Kiv n‡q‡Q| RvwZms‡Ni wm‡÷‡gi ú~Y© ZvwjKvi Rb¨ eªvDR Kiæb, 
https://www.un.org/en/pdfs/un_system_chart.pdf.	 GB wb‡`©wkKvq e¨eüZ mvaviY Uv‡g©‡bv‡jvwR/cwifvlvi 
mswÿßmv‡ii cvkvcvwk Gi Af¨šÍ‡i e¨eüZ c`¸wji msÁv ev nvBcvi wj¼¸‡jv‡K AšÍf©y³ Kiv n‡q‡Q| 
 
ms¯ ’vmg~n 

• wWwmI (DCO)t BDbvB‡UW †bkÝ †W‡fjc‡g›U †Kv-AwW©‡bkb Awdm 
• IwmGBPG (OCHA)t BDbvB‡UW †bkÝ Awdm di `¨v †Kv-AwW©‡bkb Ad wnDg¨vwbU¨vwiqvb G‡dqvm© 
• IBwmwW (OCD)t AM©vbvB‡Rkb di B‡Kv‡bvwgK †Kv-Acv‡ikb GÛ †W‡fjc‡g›U 
• AvBGGmwm (IASC) t B›Uvi-G‡RwÝ ÷vwÛs KwgwU 
• BDGbGBPwmAvi (UNHCR)t Awdm Ad `¨v BDbvB‡UW †bkÝ nvB Kwgkb di wiwdDwRm 

 
cwifvlv 

• GGwc (AAP)t AvKvDw›UwewjwU Uz G‡d‡±W wccj 
• wmGmI (CSO)t wmwfj †mvmvBwU AM©vbvB‡Rkb 
• wmwewcGd (CBPF)t Kvw›Uª †eBRW cyj dvÛm 
• wmBAviGd (CERF)t †m›Uªvj Bgv‡R©wÝ †imcÝ dvÛ 
• wRwewf (GBV)t †RÛvi-†eBRW fv‡qv‡jÝ 
• GBPwm (HC)t wnDg¨vwbU¨vwiqvb †Kv-AwW©‡bUi 
• GBPwmwU  (HCT)t wnDg¨vwbU¨vwiqvb Kvw›Uª wUg- GKwU gvbweK m¼‡Ui m~Pbvj‡Mœ Ges GB gvbweK mvov`vb 

Kg©m~Pxi wewfbœ Kvh©µ‡g RwoZ gvbweK ms¯’vmg~n‡K GKwÎZ Kivi Rb¨ GBPwmwU MVb Kiv n‡q‡Q| Gi g‡a¨ 
RvwZms‡Ni m¤úwK©Z ms¯’v, GbwRI Ges ‡iW µm / ‡iW wµ‡m›U gyf‡g‡›Ui Kvw›U« wW‡i±iMY (ev mgZyj¨) AšÍf©y³ 
_v‡Kb| GBPwmwUi mfvcwZZ¡ Ki‡eb Aviwm (ev GBPwm, hw` wZwb g‡bvbxZ nb) Ges GwU n‡”Q ‡`‡ki m‡e©v”P 
¯Í‡ii AvšÍR©vwZK gvbweK ms¯’v| GwU g~jZ ‡KŠkjMZ wm×všÍ MÖnY, ch©vß myiÿv, `ÿZv Ges Pvwn`vwfwËK mvov`vb 
Ges cȪ ÍywZi Rb¨ ØvwqZ¡ cÖvß| (Source:	Leadership	in	Humanitarian	Action:	handbook	for	the	UN	
Resident	and	Humanitarian	Coordinator). 

• GBPwcwm (HPC) t wnDg¨vwbU¨vwiqvb †cÖvMÖvg mvB‡Kj - GBPwcwm nj gvbweK mvov`vb Kg©m~Pxi Rb¨ cÖ‡qvRbxq 
cÖ¯ÍywZ Gi e¨e¯’vcbv I weZiY Kivi Rb¨ cwiPvwjZ wewfbœ c`‡ÿ‡ci mgwš^Z wmwiR| GwU cvuPwU Dcv`vb wb‡q 
MwVZ, hvi GKwU avc ‡hŠw³Kfv‡e c~‡e©i av‡ci Dci wbf©i K‡i ‰Zwi Kiv n‡q‡Q Ges cieZ©x av‡c hvIqv‡Z 
mvnvh¨ K‡i‡Q| GBPwcwmi Dcv`vb¸wj wbgœiƒc: Pvwn`v wbiæcY Ges we‡kølY; ‡KŠkjMZ mvov`vb cwiKíbv; m¤ú` 
AvniY; ev¯Íevqb I ch©‡eÿY; Ges ev¯Íevqb ch©v‡jvPbv I g~j¨vqb| 

• GBPAviwc (HRP)t wnDg¨vwbU¨vwiqvb †imcÝ %ান 
• AvBwWwc (IDP)t B›Uvb©vwj িডসে%সড wccj 
• AvBwmwmwR/AvBGmwmwR (ICCG/ISCG)t K¬v÷vi/‡m±i †Kv-AwW©‡bkb Mªyc-AvBGGmwm-K¬v÷vi/‡m±i 

mgš^qKvix‡`i Mªyc (K¬v÷vi wjW/‡Kv-wjW G‡RwÝ Øviv wba©vwiZ) Zviv OCHA Gi c«wZwbwa‡`i mv‡_ wm×všÍ MÖnY 
K‡i| mfvcwZi ØvwqZ¡ cvjb K‡i|	(Source:	HPC	Step-by-Step	Practical	Guide	for	Humanitarian	
Needs	Overviews,	Humanitarian	Response	Plans	and	Updates) 

• AvBGdAvB (IFI) t B›Uvib¨vkbvj dvBb¨vwÝqvj BÝwUwUDkb 
• AvBGbwRI (INGO)t B›Uvib¨vkbvj bb-Mfvb©‡g›Uvj AM©vbvB‡Rkb 
• †RAvBGGd (JIAF)t R‡q›U B›Uvi-‡m‡±vivj GbvjvBwmm †d«BgIqvK© 
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• B›Uvi-‡m‡±vivj (Intersectoral) – GwU Ggb GKwU c×wZ hv wm‡÷‡gwUK wPšÍvfvebvi ¸iæZ¡‡K cÖvavb¨ †`q Ges 
wewfbœ †ÿ‡Î mvgwMÖK welq¸‡jv‡K we‡ePbv K‡i Ges ‡hŠ_fv‡e gvbweK cwiw¯’wZ‡K cÖfvweZ K‡i Ggb KviY¸‡jv 
Kxfv‡e GK ‡ÿ‡Îi cwiw¯’wZ, GK ev GKvwaK ‡ÿ‡Îi Dci cÖfve ‡d‡j Zv Zy‡j a‡i| GwU B›Uvi-‡m‡±vivj 
wewfbœ Kvh©µg Ges mgš^q cÖwµqv‡K (GmwWwR 2030, ¯^v¯’¨ 2020) †dvKvm K‡i _v‡K| Gi D‡Ïk¨ n‡”Q, wewfbœ 
‡m±i¸‡jv‡Z mgš^q M‡o †Zvjv Ges AvšÍt/µm ‡m±im Gi Kvh©µ‡gi ga¨ w`‡q AvšÍtm¤úwK©Z gvbweK/Dbœqb 
jÿ¨mg~n Ges Zv AR©‡bi ‡ÿ‡Î RwUj mgm¨v¸‡jv‡K ‡gvKv‡ejv Kiv| (Source:	Joint	Intersectoral	Analysis	
Framework	Guidance) 

• Gj/GbGm (LNS)t †jvKvj GÛ b¨vkbvj G±im (ZvwjKv †`Lvi Rb¨ GB wb‡`©wkKvwUi Aby‡”Q` 5 †`Lyb)| 
• GgwcGm  (MPS)t wgwbgvg wcÖ‡cqviW‡bm GKkbm 
• GbwRI (NGO)t bb-Mfvb©‡g›Uvj AM©vbvB‡Rkb 
• IwWG (ODA)t Ifviwmm †W‡fjc‡g›U Gwm‡÷Ý 
• IwcwW (OPD)t AM©vbvB‡Rkb di cvm©b DB_ wWRvwewjwUm 
• wcGmBG(PSEA)t †cÖv‡UKkb d«g †m·yqvj এ,%য়েটশন GÛ GweDR 
• GmwWwR (SDG)t mv‡÷B‡bej †W‡fjc‡g›U †Mvjm 
• ডি0ঊএলও (WLO)t DB‡gb-†jW AM©vbvB‡Rkb- eZ©gv‡b Gi Rb¨ AvBGGmwm KZ©…K †Kvb msÁv we`¨gvb ‡bB| 

Z‡e A‡bK bvix ‡bZ…Z¡vaxb ms¯’v¸wj ¯^xKvi K‡i ‡h ডি0ঊএলও GKwU ‡emiKvix, AjvfRbK Ges AivR‰bwZK 
cÖwZôvb, †hLv‡b Gi ‡ev‡W©i `yB Z…Zxqvsk (‡Pqvi mn) Ges cwiPvjbv Ges Kg©Pvix/‡¯^”Qv‡mex (wbe©vnx cwiPvjK 
mn) bvix Ges GwU bvix Ges †g‡q‡`i‡K wN‡i Gi Kvh©µg mvRvq| Mª¨vÛ evi‡MBb G GKwU gwnjv-‡bZ…Z¡vaxb 
ms¯’v‡K Gfv‡e msÁvwqZ Kiv n‡q‡Q ‡h ‡bZ…Z¡ g~jZ bvix‡`i mgš^‡q MwVZG A_©vr ‡evW© Ges Kg©x Dfq ¯Í‡iB Ges 
wmwbqi ‡bZ…‡Z¡i cÂvk kZvskB bvix| hw`I GwU‡K P¨v‡jÄ Kiv n‡”Q| 

• ডি0ঊআরও(WRO)t DB‡gb-ivBUm AM©vbvB‡Rkb- GwU ডি0ঊএলও mv‡_ Nwbôfv‡e RwoZG Gi Rb¨ AvBGGmwm 
KZ©…K †Kvb wba©vwiZ msÁv ‡bB | Z‡e IBwmwW (OCD) ডি0ঊআরও-‡K wmwfj ‡mvmvBwU AM©vbvB‡Rkb wn‡m‡e 
msÁvwqZ K‡i‡Q †hLv‡b bvix ev †g‡q‡`i AwaKvi, wj½ mgZv ev bvixev`x wb‡q K_v ejv n‡q‡Q| 

 


